
AI Recording Services 

Easy Read information from Therapy Focus 

 

 

What is AI? 

 

뱅뱆뱇뱈뱉뱊뱋뱌 Therapy Focus has AI tools to help write notes. 

虏虍虎 This means microphone hears your voice/ interpreter 
voice and changes voice to text. 

굽굾굿궀긍긎긏긐긑 This helps therapist write your notes. 

蚘蚓蚔蚕蚖蚗 This means your therapist can focus more on you. 

꼂꼃꼄 Your information is safe and private. 

 

What tools are we using? 

 

굝굞굟굠굡굢 We use two tools: Heidi AI and Microsoft Copilot. 

謑謒謓謔謕謖謗謘謙 
Heidi AI is used by doctors and health workers across 
Australia. 

뮄뮅뮆 Microsoft Copilot is built into a secure health system. 

膆 Both tools are safe and approved for use in healthcare. 

 
 

 



What changes for you? 

 

뇤눎눐눑눒눏 Nothing changes about your therapy sessions. 

驩釿鈀鈁鈂鈃鈄驪驫马ꄪ驭ꄫꄬꄭꄮ鈈驮驯驰ꄩ驲驳ꄯ驴ꄰꄱ驵驶驷驸驹 Your therapist is still in charge of your session. 

괕괖 You will still talk with your therapist the same way. 

궰궱궲궳궴궷궵궶 The AI only helps with note taking in the background. 

료룍 
The AI does not give therapy or make any decisions about 
your care. 

 

 

Is my information safe? 

 

껾껿꼀껽 Yes. Both tools follow strict Australian privacy laws. 

🇦🇺 Your data is stored in Australia. 

������ Any live recording is only kept for 30 days. 

굶굷 
Your therapist saves written notes to your Therapy Focus 
file. 

 Your information is never used to train public AI systems. 

 

 

Are my sessions recorded? 

 

虏虍虎 No. Your sessions are not recorded. 



 Recordings happen live during the session only. 

놇놈놉 The live recording is deleted after 30 days. 

 

 

We need your consent 

 

땓땔땕땖땗땣땤땘땙땚땛땜땝땥땞땟땠땦땡땢 We need your permission before we use these tools. 

놶놷놸놹 
Your therapist will ask you at every session if you are still 
happy. 

곒곓곔곕 You can say no at any time. This will not change your care. 

 

Tell us your choice: 
 

膆 Yes — I am happy for Therapy Focus to use AI recording. 

 

 No — I do not want Therapy Focus to use AI recording. 

 

You can also fill in a form with your therapist at your next session. 
 

 

Common questions 

 

❓  Why is Therapy Focus using AI tools? 

AI tools reduce paperwork for your therapist. This gives your therapist more time 
to listen and focus on you during your sessions. 



 

❓  Who can see my information? 

Only your therapy team can access your notes. All information is handled under 
Australian privacy and health data rules. 

 

❓  What if I change my mind? 

You can change your mind at any time. Just tell your therapist. Your decision will 
never affect your care. 

 

❓  What if I have more questions? 

Talk to your therapist, or contact us on 1300 135 373 or email 
enquiries@therapyfocus.org.au 

 
 

 

Contact us 

 

긒긓 Phone: 1300 135 373 

긼긽긾긿김깂깁 Email: enquiries@therapyfocus.org.au 

艒 Website: therapyfocus.org.au 

 

Therapy Focus 


