
“I am feeling safer in my home 
when alone. I now have the 
freedom to go outside when 
I choose without having to 
ask for assistance, and of 
course, if alone I can do so 
myself. If I need to answer 
the door to let support in, 
there is no need for a key 
to be left. I am in control of 
it” Sam shares.

Read Sam’s full story on  
page 6. 

Therapy Focus Newsletter
—
Winter 2022

Sam’s extraordinary journey 
to independence

With the support of innovative assistive 
technology, people who live with physical 
disabilities like Sam can now be in 
control of their choices without the 
need to rely on others for support.

Pictured: Sam Cole



From our Board Chair

The Board has been busy in the past few 
months recruiting our new CEO following 
Angelena’s resignation and return to NSW. 
We are pleased to announce the appointment 
of Alison Kelly as CEO of Therapy Focus. 
We are delighted that Alison will be joining 
us early in the new financial year to lead 

Therapy Focus into the next phase of our extraordinary journey.

We continue to contribute to national discussions about the 
sustainability of the pricing for the NDIS. As we implement the new 
systems and processes required to operate in a fee for service 
model as opposed to a grant funding model, we are gaining a better 
understanding of the true cost of delivering our services. This advocacy 
is critical for our ongoing sustainability.

As we look forward to the remainder of 2022, we must face the 
inevitability of continued change, but we can do so knowing that we are 
all in this together – staff and customers and that we will be able to 
learn and grow from what we have been through.

Stay well and take care.

So much has happened since our 
last publication! 

Fiona Payne  
Board Chair

Have you 
received  
outstanding 
therapy 
services?

If your therapist or therapy 
team has gone above and 
beyond to provide exceptional 
therapy services, we’d love to 
know about it!

We’re looking for nominations for our annual 
People’s Choice Award which aims to recognise the significant contribution 
of an employee who has provided exceptional service above and beyond 
normal expectations. Nominations close on Friday 1 July 2022.

There are four ways you can nominate:

1. Fill out a nomination form online

2. Download a nomination form or request that a hard copy be mailed to 
you with a reply-paid envelope

3. Make a video or voice recording answering the questions in the 
nomination form and send it to brand@therapyfocus.org.au

4. Call us on 1300 135 373 and book a time to speak to someone over the 
phone or in person

5. If you require an interpreter 
to complete a nomination 
form, please call us on 
1300 135 373 or speak with 
your key worker

Nominate your therapist 
or therapy team now by 
scanning the QR code!
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Pictured: 
Ashleigh 

Collis
Gaming Therapy makes student friendships 
a priority at Shenton College

In a new trial run by Shenton College, 
Therapy Focus identified and invited 
students to participate in Gaming 
Therapy prior to the new school 
year commencing. Students met in 
a virtual world through the popular 
online game Minecraft, supported by 
experienced therapists. The College 
saw great success as students 
worked together to achieve goals and 
in turn, build social connections.

“Gaming therapy provided 
participants with the opportunity to 
socialise with known and new peers 
within a shared platform that they 
are comfortable using, making the 
experience comforting and ensuring 

a safe space to learn. Within two 
sessions at Shenton College, it was 
evident that the participants made 
significant gains in terms of their 
confidence in socialising with their 
peers, as sessions progressed, and 
allowed those transitioning from 
primary school to high school a 
means of meeting new friends,” 
Therapy Focus Occupational 
Therapist and Gaming Therapy 
Facilitator Corey Thatcher shared.

In partnership with Therapy Focus, WA’s leading therapy service provider, 
Shenton College adopted a new way of supporting its students to build 
connections with each other ahead of school starting in 2022.

Pictured:  
A group of Shenton College students 
engage in Gaming Therapy 

To learn more about our 
Gaming Therapy service 
and how it’s being used in 
schools, scan the QR code.

Ashleigh accesses 
Gaming Therapy from 
Christmas Island

Whether you’re ‘near, far or 
wherever you are’ our Gaming 
Therapy can access you anywhere. 
Just ask 12-year-old Ashleigh who 
has been joining Gaming Therapy 
online, from the comfort of her 
Christmas Island home!

Ashleigh had been seeking support 
for her autism spectrum disorder that 
couldn’t be provided locally. That’s 
when she was linked with Therapy 
Focus Advanced Speech Pathologist 
Holly Pearse who does regular trips 
to Christmas Island to provide much-
needed services. Things like weather 
or pandemic restrictions or a lack of 
availability for appointments due to 
high demand means Ashleigh can’t see 
Holly as regularly as she would like. 
This is when Holly suggested Ashleigh 
try out Gaming Therapy online.

“I find [Gaming Therapy] really fun. 
I get to meet new people who are 
like me and play with others who 
know how to play the game. I can’t 
play with many people on Christmas 
Island” Ashleigh said. 

Learn more 
about our 
Gaming Therapy 
service, scan 
the QR code.

Read Ashleigh’s full story by 
scanning the QR code. 
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Sam Cole, is a 29-year-old 
wheelchair user who lives with 
a neuromuscular disorder called 
Dystonia. This condition causes 
her to experience involuntary 
muscle contractions which makes 
completing daily tasks like switching 
on a light or opening a door 
incredibly difficult. As such, Sam 
has always relied on another person 
being present in her house so she 
can safely complete daily living tasks.

“I require support with most daily 
activities. Using a wheelchair and 
having minimal arm function limits 
my independence… I could not 
operate switches or open and close 
doors. Security was an issue because 
of this. If I was alone in the house, I 
could not turn on lights” Sam shared.

Being in your late 20s is all 
about developing your sense of 
independence, and this is something 
Sam has been working very hard to 
achieve. Sam’s mum Diane has been 
supporting Sam to achieve this but 
has voiced her concerns about her 
daughter’s safety and how she is 
often on edge, worrying if Sam is ok.

That’s when they enlisted the 
support of Therapy Focus Senior 
Occupational Therapist Deanne 

Coleman. Deanne, in partnership 
with Intelligent Home, assessed 
Sam’s needs and was able to provide 
assistive technology to eliminate 
the worry Diane once felt for her 
daughter’s safety. Plus, Deanne has 
been able to provide Sam with more 
independence and control over her 
surroundings.

Deanne provided Sam with an 
assortment of technology including a 
smart home adaptation of automatic 
doors, remote control blinds, curtains 
and lights. These were initially 
operated by an app on Sam’s phone 
and iPad but now they are voice-
activated controls, thanks to Alexa, 
making it even easier for Sam to 
operate.

When asked how this technology has 
changed Sam’s life she said:

“I am now feeling safer in my home 
when alone. I now have the freedom 
to go outside when I choose without 
having to ask for assistance, and of 
course, if alone I can do so myself. 
If I need to answer the door to let 
support in, there is no need for a key 
to be left. I am in control of it. Closing 
curtains and turning on lights is 
proving a great asset now it’s getting 
darker earlier. I can close the blinds, 

Sam’s extraordinary journey to independence

Continued from cover:

To continue reading 
Sam’s story,  
scan the QR code.

Assistive 
Technology at 
Therapy Focus

Looking for support like Sam? 

We help people with disability 
access the assistive technology 
and equipment they need to live 
their best life. 

Some of our therapists are highly 
knowledgeable and experienced 
in the prescription of assistive 
technology. 

These specialists assess the 
needs of children and adults 
with disability and recommend 
solutions, provide information and 
give advice about options.

turn on lights and feel safe and 
secure… but the main thing is I can 
do it. I don’t need someone to do it 
for me. We also had a video doorbell 
installed, which gives me the ability 
to see who is at the door without 
opening it first. I operate this via 
my phone or iPad, anywhere in the 
home.”

Diane is just as ecstatic about the 
technology:

“Seeing the independence these 
additions have made to Sam are 
amazing. She now has the ability 
to do the tasks we take for granted. 
They have enhanced her daily 
living and allowed me the feeling of 
safety and security for which she 
is responsible. I don’t feel I have to 
rush home if it’s darker earlier or 
someone is coming to our home. 
Sam is in control of it all. It is a 
lovely place to see her!”

Seeing these improvements and 
Sam’s newfound independence is 
what makes every hurdle worth it.

For more information 
and to get in contact 
with our Assistive 
Technology team, 
scan the QR Code.
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Understanding 
Neurodiversity

Neurodiversity is the range of 
differences in individual brain 
function and behavioural traits, 
regarded as part of normal 
variation in the human population. 
Neurodiversity embraces the idea 
that every human is unique with a 
unique combination of abilities and 
needs.

Neurodiversity understands and 
embraces the differences in the 
way humans think and behave. It 
aims to increase the acceptance and 
inclusion of all people by embracing 
neurological differences.

Understanding and embracing 
neurodiversity in communities, 

schools, and workplaces can 
improve inclusivity for all people. 
Creating an environment that 
is helpful to neurodiversity and 
recognises everyone’s strengths and 
talents while also providing support 
for their differences and needs is 
important and could look like:

• An appropriate setup in the 
workplace/school that supports 
sensory preferences such as 
noise and movement

• Clear communication styles that 
consider each individual’s needs 
like the use of visuals schedules 
and avoiding sarcasm or indirect 
language

Read Cam’s full story 
by scanning this  
QR code.

Written by Senior 
Speech Pathologist, 
Meagan Tucker

Find out more about neurodiversity and how to 
get support by scanning this QR code. 

Cam kicks yet another goal!

Cam lives with Down Syndrome and 
part of his condition means he needs 
extra help to do things like brushing 
his hair and getting dressed. He’s 
been receiving support to achieve 
these tasks from Therapy Focus 
Occupational Therapist Maisie Jones,  
who is supporting him to increase 
his independence. Late last year they 
worked together to set a goal for Cam 
to be able to tie his own shoelaces, 
something he’s wanted to achieve for 
some time.

“I’ve provided a variety of interventions 
for Cam, including:

• Having myself complete the first 
steps of the shoelace tying and 
having Cam complete the last 
steps – so he felt the success in 
finishing and could practice pulling 
his laces tight

• Writing out the steps to achieve 
the goal, trying the steps, and then 
checking to see if the goal was met

• Providing physical support by 
either holding parts of the laces for 
Cam or providing hand over hand 
support to alter his grip”  
Maisie said.

It’s been quite a journey to get to this 
point, but recently Cam has had a 
breakthrough… 

From smashing his ballet goals to tying his shoelaces, there 
is nothing stopping Cam on his extraordinary journey!

Pictured:  
Cam (L) and Maisie (R) 

Senior Speech Pathologist Meagan Tucker explores neurodiversity, it’s 
impacts and how to provide the best support as a neurotypical person.
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Daredevil Ryan 
roams the beach 
once again

After acquiring a brain injury 
in 2011, former Constable and 
Therapy Focus customer Ryan 
has finally been able to access 
the beach with support from his 
physiotherapist.

39-year-old Ryan Marron has been 
receiving therapy services from 
Therapy Focus for over 2 years after 
he sustained a brain injury while 
in service as a Constable with the 
Western Australian Police Force.

Team Leader and Advanced 
Physiotherapist Jenine Davis has 
been working with Ryan to provide 
a variety of assistive technology 
to support his independence in 
his home and out in the 
community. For quite some 
time the pair, with help 

from Ryan’s wife Megan, have been 
working towards Ryan’s goal of being 
able to independently access his 
favourite beaches.

“After a postural assessment, 
several trials of different powered 
wheelchairs, a funding application to 
NDIS and a wait for his wheelchair to 
arrive, Ryan finally has his assistive 
technology called Freedom Trax that 

help him get over the boggy sand” 
Jenine said. 

Understanding 
Specialist Disability 
Accommodation

Supported or Specialised 
Disability Accommodation (SDA) 
has become an increasingly 
popular option for independent 
but still supported, living. 

Supported Disability 
Accommodation is housing that 
has been specifically designed 
to meet the needs of people who 
have an extreme functional impairment or very high support needs. 

SDA has accessible features to help residents live more independently and 
allow supports to be delivered better or more safely.

Written by Team 
Leader and Senior 
Occupational Therapist 
Tiffany Colbran

Win tickets to Perth Zoo!
We’re giving away tickets to the Perth Zoo to 5 lucky winners and a guest of their 
choice! All you have to do is tell us in 100 words or less about ‘one goal you’ve 
achieved thanks to support from Therapy Focus’. Not only will your entry go into 
the draw but it may also feature on our social media, so keep your eyes peeled!

Pictured:  
Megan (L), Ryan and Jenine (R)

Learn more about  
how the Freedom Trax  
changed Ryan’s life by 
scanning the QR code.

Scan the QR code to enter! 
Submissions close at 11:45pm  
on Friday 24 June 2022.

Traditionally, accommodation for people with disability who have high 
support needs and want to live as independently as possible has been limited 
to care facilities with strict procedures and a larger number of residents. 

Read our full blog about SDA, including how to obtain an 
Occupational Therapy Housing Assessment Report through 
Therapy Focus by scanning the QR code
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AAC Training for Undergraduate and 
New-to-sector Speech Pathologists

Augmentative and Alternative 
Communication (AAC) is a way of 
communicating that enhances or 
replaces speech.

Food Play and Food Scientist Groups

The Food Play and Food Scientist 
groups use the Sequential Oral 
Sensory (SOS) approach to feeding. 
It is a nationally and internationally 
recognised specialised feeding 
intervention. The program is designed 
to help all children develop a healthy 
and enjoyable, lifelong relationship 
with food.

Circle of Security Parenting Program

The Circle of Security Parenting 
Program provides parents and 
caregivers with an understanding of 
the attachment relationship between 
themselves and their child. The 
program outlines specific strategies 
that support caregivers to become 
more attuned to their children’s 
emotional needs.

What’s on

4 
JUL

6 
JUL

21 
JUL

Therapy Focus Ltd 
ABN 67 796 715 775

Website: 
therapyfocus.org.au

Email: 
enquiries@therapyfocus.org.au

InFocus is published bi-annually. 
Permission to reproduce articles 
appearing in InFocus may 
be obtained from the Editor. 
Contributions are welcome. 
InFocus reserves the right to edit 
submissions.

 facebook.com/therapyfocus

 instagram.com/therapyfocus

  linkedin.com/company/
therapy-focus-inc

 twitter.com/therapyfocus

Contact Therapy Focus to update 
your mailing preferences and to 
unsubscribe.

To check out all 
our upcoming 
events simply 
scan the QR code.
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