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An Extraordinary Day at
Perth Zoo
On Saturday 4 December 2021, Therapy Focus customers were invited to celebrate
another extraordinary year of therapy services while visiting creatures great and
small at the Perth Zoo.
Thanks to the hard work and
dedication of Therapy Focus
staff, almost 3,000 customers
were invited to the event to
thank them for their support
throughout the year. The day also
coincided with celebrations for
the International Day of People
with Disability.
Customers could attend the Zoo
at any time, with the Therapy
Focus team providing the
opportunity for customers to
meet and speak with members
of the Board, the Executive
Team and the Customer
Reference Group between
11.00am - 2.00pm.
Therapy Focus CEO,
Angelena Fixter said “the
Zoo was full of people who
had one thing in common,
we all understood the highs
and lows of living with a
disability and for once, we
were in a little part of the
world where the difference
was not noticed or pointed
out. It was refreshing and a

reflection of what an inclusive
society could look like.
(Continued on page 3)

From our CEO & Chair

An Extraordinary
Day at
Perth Zoo

Welcome to the Summer months in sunny WA.
We have had a busy Spring
with exciting new innovations
coming to fruition. One of
which being our Game-based
therapy program using
Minecraft, that is going from
strength to strength as it
provides customers with
a new and innovative option for therapy. The Gamebased Therapy program along with our social therapy
robot, STUART, have caught the intrigue of many of
our customers as they are an engaging way to deliver
therapy.
Head of our Intelligence Hub, Kanishka Kumarage and
his team, have been working on our office review, making
sure all our locations are fit for purpose, and provide
our customers with a professional and comfortable
environment to visit. There are many more projects
underway as we explore the world of therapy, with
innovation and quality at the forefront of the work we do.
The last three months has seen us introduce a lot of new
systems and as with all new things, there are teething
problems. Some of our practices have needed to change

to accommodate a new, and more automated approach.
Our aim is to ensure that our customers continue to
experience a quality service, one that grows and adapts
to the environment in which we are working.
Finally, I am thrilled to say we have had a fantastic result
from our NDIS audit. Only one minor recommendation
has been raised and we have been given 18 months to
explore and consolidate our response.
I would like to thank all my colleagues for their hard
work, diligence and loyalty to our customers and the
organisation. Here at Therapy Focus we are stronger
together and proud to be part of everyone’s
extraordinary journey.
I’d like to wish you well as the festive season approaches
and whatever your beliefs, that you have the opportunity to
spend this time with the people who are important to you.

Angelena Fixter
CEO

(Continued from cover)

A wonderful day and an event to
remember.”
While parents and caregivers
chatted with the team, younger
customers enjoyed meeting Santa
and getting airbrush tattoos. The
opportunity to win a Therapy
Focus show bag by completing
a rice sensory activity did not go
amiss either!
Executive Assistant Claire
Burlinson shares her experience,
“my son and I had a fantastic
morning at the zoo. We made
some friends, played in the
sensory tubs and loved seeing the
snakes, lizards and penguins. It
was lovely to see everyone having
such a fun time.”
Customers had smiles on their
faces the entire day and the event
was certainly well-received by all!

“Thank you very much for giving
us the opportunity to go to the
Zoo on Saturday. We had a great
time and made lots of memories”,
shared customer Monika Steiner.
The Therapy Focus team is looking
forward to another incredible year

in 2022, supporting customers in
their extraordinary journeys.
Learn more about our services
by calling us on 1300 135 373 or
visit our website
therapyfocus.org.au

Having just sweltered through our first hot day since last March, it really does feel like
summer is on the way…finally.
For many, this is the time
of the year when we have
so much to look forward to
– holidays, air conditioning,
spending time at the beach,
catching up with friends and
family and of course, for
those who celebrate Christmas, the joys of the season.
For those of us unable to be reunited with our families,
this is an especially difficult time and I encourage you
all to be considerate with those amongst us who are in
this position.
Summer also heralds the start of the new year, and we
certainly have lots ahead of us in 2022, not the least
being our recruitment drive for a new CEO. Although
Angelena is not heading back to NSW until the end of
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April, we want to make sure we get the right person for
this next part of our journey, and that will take some
time.
On behalf of the Board, I would like to wish you all a
restful summer break, if you are able to take one, and all
the blessings of the Christmas season. We look forward
to journeying with you through 2022, in the knowledge
that we value each and every one of you for being part
of the Therapy Focus team.

Fiona Payne
Chair
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The role of the
Therapy Focus Board

Talented Tom’s TEDx Talk
20-year-old Tom Oliver has big dreams, and he knows he is going to achieve them. Starting with smashing
his public speaking goal at his very first TEDx Talk. Tom lives with autism spectrum disorder and had
the life-changing opportunity to share his experience of autism and the impact the justice system has on
people like himself.
So how did Tom come to give a TEDx
Talk? Cue, Therapy Focus Advanced
Occupational Therapist Joshua
Panelo. Josh and Tom have been
working together for almost 2 years
and in that time have been focusing
on improving Tom’s networking,
interning and business management
skills. More recently, the duo has
been practising speaking skills.
“We have been working on public
speaking skills and speech writing
skills in preparation for this talk,”
Josh shared.
Josh also explained that Tom sought
out the opportunity to deliver a TEDx
Talk on his own.
“Tom has been doing some great
work building his network within
his field of law and in the disability
sector as well. It all started last
year when he was interviewed
by the West Australian on his
experiences with working and being
discriminated against and his story
has since exploded from there.”
Tom then shared, “The opportunity
arose thanks to my now mentor,
Danny Taylor-Smith, encouraging
me to audition for a TED talk, despite
my abject fear of public speaking.
Notwithstanding this fear, I delivered
an audition verbatim from palm
cards, and it was received very well
and hence was selected to give a
TED talk.”
In his TEDx debut, Tom covers
his life as an autistic person and
how our justice system affects
individuals living with the disorder.
“I decided my topic of autistic
individuals caught up in the justice
system, as I am autistic myself
because – I’ve always loved rules,
I love adhering to rules, and yet
I also love strategically finding
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technicalities and loopholes around
rules. But most importantly, injustice
makes me want to peel my face
off – I can’t stand it, and so I found
myself studying law and biomedical
science at university.

of expression, acting as something
of an interpreter, so that it could be
readily understood by a neurotypical
audience. Josh was instrumental in
this regard, and I cannot thank him
enough,” Tom explained.

Naturally, I became interested in
our justice system as it pertains to
autistic people, being autistic myself,
and after having saved an autistic
client at the firm I’m working at,
Savannah Legal, from 15-years
of imprisonment, and instead,
getting him off on a non-custodial
sentence with suitable therapy over
imprisonment.”

From here, Tom has big plans in
creating legislative reforms and
raising awareness for people in
our justice system who live with
disability and autism.

Josh had the honour of attending
Tom’s TEDx Talk and said, “he did
an absolutely amazing job and
smashed his presentation. I am so
proud of him.”
“Josh provided me with the
confidence I needed to open up
about my vulnerabilities in my TED
talk, to trust the process, and helped
me in translating my articulation

“When I graduate from university, I
look to establish my own law firm,
defending people with disabilities
and autism alike, and fighting for a
justice system which caters for all,
including autistic people.”
Tom’s passion and dedication has
not gone unnoticed as he succeeded
in being named as a finalist in the
WA Young Australian of the Year
Award.
For more information about our
occupational therapy services call
us on 1300 135 373 or visit our
website therapyfocus.org.au
Pictured: Tom
Oliver and
Advanced
Occupational
Therapist Joshua
Panelo

Ever wondered what the role of the Therapy Focus Board is? If so, here is some information about our role
and some of the things we’ve achieved during 2021.
The Board is responsible for the
governance of the organisation,
setting its strategic direction and
overseeing performance, which
includes a large compliance element.
Our Board is currently six
independent, Non-Executive
Directors who are passionate
about our ideology and have a
strong alignment with our Guiding
Principles. Each board member is
appointed, via a competitive process,
for the skills and experience they
bring that are relevant to the purpose
of the organisation and our strategic
plan. You can find out more about
each Director on the Therapy Focus
website therapyfocus.org.au/boardof-directors
Each year, the Board undertakes
an evaluation of its performance
to ensure we are governing the
organisation in the best possible way.
This is always an honest and useful
learning opportunity that results in
changes to the way we do things.
We had planned to be out and about
visiting our offices a bit more this
year, but COVID put our plans on hold.
We are pleased to be recommencing
this in 2022.

During the past year we completed
several important tasks including:
•
•
•

•

•

•

•

•

Recruitment of a qualified
company-secretary
Review of our governance
practices
Updates to the Constitution to
ensure it is contemporary and fit
for purpose
NDIS Director training to ensure
a thorough understanding of
legislative obligations
Refinement of a Board Skills
Matrix to ensure the right set of
skills, expertise and attributes
can govern the organisation
Remuneration of Directors,
commensurate with industry
practice and benchmarks, to
reflect the increased legal
obligations on Directors, the
time requirements of the role,
and to attract and retain the best
Directors
Refinement of an organisationwide Risk Management
Framework
Development of a Risk Appetite
Statement to guide future
decision making

In the next six months, we will
oversee the consolidation of the
many changes implemented in
the business during the past 12
months, recruit a new CEO, recruit
a Director with expertise in digital
transformation, information
technology and customer service,
consider the establishment of a
Clinical Governance Committee
of the Board and monitor the
implementation of the Strategic Plan.
Suffice to say, it is a very busy Board!
We are all very proud of Therapy
Focus and very much enjoy the role
we play in making every person’s
journey extraordinary.
It was wonderful to meet so many of
our customers at the Extraordinary
Day event and to hear about their
individual Therapy Focus journeys.
We look forward to getting to meet
more customers and even see some
familiar faces again during our office
visits in 2022.

Fiona Payne
Chair

Fiona Payne
Chair

Tony Vis
Deputy Chair

Kane
Blackman

Ann
Dawson

Rachel
Cottier

Emma
Brierty
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been instrumental in creating
communication guidebooks for
customers to use when accessing
support from multiple agencies.
“Paige identified that many of these
customers faced challenges relating
to a high turnover of support
workers, therapists and medical
staff. Paige recognised that much of
the existing information about the
customer, including their personal
preferences, communication,
behaviour support requirements,
mealtime needs and medical
information, was not always being
passed onto new staff.

Celebrating the
stars among us

So Paige came up with an “About
Me Guidebook” which contains all
the essential information about a
customer, and travels with them
as they participate in daily life
activities, work and access the
community”, Christine said.

Esteemed guests, colleagues and friends of Therapy Focus gathered on Friday 1 October
2021 to celebrate the stars among them at the Celestial Ball.
Held in the stunning River View
Rooms at Optus Stadium, guests
were captivated by the magic and
etherealness of the night sky as they
gathered at their tables and turned
their attention to the stage.
Formalities opened with an
incredible welcome to country
performed by the Wadumbah Dance
Group. For 15 minutes, guests
were enthralled by the dancing and
stories of the Aboriginal and Torres
Strait Islander peoples’.
Co-hosts Robbie Figg and Therapy
Focus customer Karlee Roche had
guests in fits of giggles as they
explained housekeeping rules and
invited guest speakers to the stage.
The Celestial Ball provided the
perfect opportunity to acknowledge
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staff achievements. This year the
awards kicked off recognising
staff who have provided dedicated
service to Therapy Focus which
is recognised in 5-year intervals.
This year 35 staff achieved service
milestones, with one of the awards
celebrating a staff member
achieving 20 years of service!
Next up was the newly created
Support Award which recognises
a staff member who has provided
exceptional support to colleagues,
customers, and stakeholders above
and beyond normal expectations.
Scheduling Officer Bex Tamakaha
took out the inaugural award
with her tear-jerking nomination
submitted by fellow Scheduling
Officer Ashlee Moss.

“While it is in our job description
to help each other, the level of
support I received from Bex during
and after my bereavement leave
was overwhelming… Bex not only
went above and beyond for me but
also for the customers in the East
region and the organisation more
broadly, ensuring the rollout of the
scheduling tool remained on track,”
Ashlee shared.
Occupational Therapist Paige
Hamilton-Smith was awarded
the 2021 Innovation Award which
recognises a Therapy Focus
employee who has demonstrated
innovation in the workplace to
improve upon processes and/
or service delivery. Nominated
by Advanced Speech Pathologist
Christine Bosch, Paige has

Team Leader and Advanced
Occupational Therapist Aimee
Dougan was the recipient of the
2021 Leadership Award. Aimee
displayed exceptional leadership
skills, demonstrated the ability
to guide and inspire others, and
contributed to the functioning of the
organisation.
Aimee was nominated for the award
by Advanced Occupational Therapist
Hayley Smith for her incredible
adaption to the Team Leader role
during the tougher times of 2020, as
the pandemic began.

“Aimee came on as Ocean West’s
Team Leader in early 2020, just
weeks before the entire role was
turned on its side, and I know that
Aimee was a lifeline during the
unprecedented times that
COVID-19 brought.
The culture that Aimee
creates for our team
has been inspiring.
Aimee provides
staff with an open
communication
system that
allows us to feel
comfortable
bringing any
work-related or
personal problems
to her, knowing that
she will be willing

to problem solve until we reach a
solution,” Hayley explained.
And finally, perhaps the most
coveted award, the People’s Choice
Award went to Physiotherapist
Jordan Hitch, acknowledging his
efforts in going above and beyond to
support customer Linda Dearlove.
Congratulations to all nominees,
finalists, and winners.
The night didn’t stop there, guests
continued to be captivated by the
magic and enjoyed having their
fortune read by palm readers and
enchanted mystics, and dancing the
night away to tunes by DJ Wazz.
View more pictures of the night on
our Facebook Page, facebook.com/
therapyfocus
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Written by Counsellor,
Eva McFarland

Written by Customer Liaison
Officer, Chris Kowalski

Caring for yourself,
so you can
care for others

An introduction to
Customer Liaison Officers
What is a Customer Liaison Officer?

How do I know if I am a carer?
Many people don’t consider
themselves as carers, but often
you are without even realising. You
might be the friend, family member,
housemate, paid or volunteer
worker, or loved-one of a person
with a disability, or mental health
concern who helps beyond standard
expectations. You are often a part
of that persons’ support network in
some way, whether you help them
with daily physical needs, or provide
emotional support and advice – you
are there to support them.
Being a carer is an incredible, and at
times challenging, experience. Often,
time away from the caring role might
be few and far between, and during
moments alone you might still find
yourself thinking about the person
you care for.
As a carer it’s easy to slip into the
mindset that your needs are not as
relevant. It’s important to recognise
all the hard work you do, honour
yourself and your needs, and
recognise that they should not be
ignored.

Some of the symptoms of carer
burnout include:
•

Loss of interest in previously
enjoyed activities
• Changes to appetite, weight, or
sleep patterns
• Feeling emotionally,
psychologically, or physically
exhausted
• Withdrawing from your support
network of friends and family
• Feeling down, anxious, worried,
hopeless, resentful, or helpless
• Having trouble concentrating or
with memory
• Health problems that are new, or
getting worse
What does being mindful of wellbeing
look like?
Being mindful of your own needs is
important, for both your own wellbeing
and the wellbeing of the person you
care for.
This can mean different things for
different people, but could include:
•

Signs you’re becoming burn out
Carer burnout, or carer fatigue
as it is sometimes called, is what
happens when a carer becomes
overwhelmed and exhausted by
the stress, worry, or responsibility
of their caring role. A variety of
factors can cause carer burnout,
like having unrealistic expectations
or deadlines to meet, lack of control
over circumstances, confusion
around aspects of your role or other
personal commitments.
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•

•

•

•

Being kind to yourself. Give
yourself permission to feel the
way you do – your experience and
emotions are valid
Join a support group and talk
with people who have similar
experiences
Engage in activities you enjoy such
as your hobbies or interests, or
find new ones
Get help with stress. Talk to your
counsellor, psychologist, GP, or
your own support network about
managing your stress
Remember to think of your own
needs and set healthy boundaries in
both your carer and personal roles

•

Engage in relaxation, mindfulness,
or gratitude activities to create
time for yourself, whilst improving
your own mental health
• Prioritise time for your sleep,
exercise, diet, and personal selfcare. Consider booking these
times out in your calendar
Handy resources and contacts for
carers:
Carer Gateway
carergateway.gov.au
Offering:
• Respite Care
• Young Carer Payments
Carers WA
carerswa.asn.au
Offering:
• Carer Wellness at Home
• Young People
• Social Support
• Carers in Employment
Meetup
meetup.com/en-AU/cities/au/
perth/
• A platform advertising local social
and support groups in Perth – or
start your own!
Your GP, psychologist, counsellor, EAP
provider, and support network can
offer resources, contacts, and referrals
as well. Many specialist services
can offer help to you as the carer or
significant-other of someone with a
disability or mental health concern too.

Our Customer Liaison Officers
are our frontline employees who
manage our customer’s service
delivery; from service enquiries and
onboarding to offering services. Our
Customer Liaison Officers are an
invaluable part of our customer’s
journeys and the main point of
contact for service delivery related
enquiries. The common goal of
all Customer Liaison Officers is to
streamline our customer processes
to ensure they have a smooth and
straightforward experience.
The Customer Liaison Team have
the knowledge of our therapy
teams, their skills, and the services
they provide, whilst also being
Therapy Focus’s Customer Record
Management process specialists,
making sure the customer’s records
are kept current and accurate.
Alongside this the Customer
Liaison Officers are our NDIS
portal specialists and possess the

knowledge to trouble shoot for our
teams and customers when plans
require review or reconciliation.
How do they fit into the overall
Customer Experience Team?
Customer Liaison Officers work
closely with our Scheduling Officers
and Office Coordinators who form
the broader ‘Customer Experience
Team’ at Therapy Focus.
Customer Liaison Officers have
regular contact with Scheduling
Officers and Office Coordinators.
Sometimes, customers will contact
us to change their appointments and
a Customer Liaison Officer will need
to work with Scheduling Officers
to ensure the customer request is
accommodated.
Similarly, Customer Liaison Officers
work with Office Coordinators to
stay up to date with daily activities
in each office. This is especially
important in communicating
changes, like offices moving
locations, to customers.

How can a Customer Liaison Officer
help me?
The Customer Liaison Officer Team
assists from initial contact, right
through to Service Exit. That includes
responding to all customer enquiries,
managing waitlists and Service
Agreements, making amendments to
Service Agreements and supporting
in Service Exit.
Our Customer Liaison Officers pride
themselves on building strong
relationships with our customers
and making their customer
experience personal and individual.
As a highly skilled cohort of
employees, Customer Liaison
Officers are vital to the smooth daily
operations of Therapy Focus.
Learn more about careers at
Therapy Focus by calling us on
1300 135 373 or visit
therapyfocus.org.au/careers

Learn more about the psychology and
counselling services at Therapy Focus
by calling 1300 135 373 or visit
therapyfocus.org.au/our-services/
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Supporting the
transition to
adulthood
Our Tele-Transition Program strives to
empower young adults aged 15-35 who
are neuro-diverse or have mild intellectual
disability to increase their independence and
develop life skills.

Seth the Sensational Chef

Pictured: Speech Pathologist JordanTyla Cable, Seth and Occupational
Therapist Emily Ross

6-year-old Seth is a baker in the making after an amazing school holiday session with his Speech Pathologist
Jordan-Tyla Cable and Occupational Therapist Emily Ross!
Seth lives with Autism Spectrum
Disorder and experiences speech
impairment. He began services
in 2020 to help develop his social
and communication skills. In one of
Seth’s more recent therapy sessions
the trio focused on improving Seth’s
ability to follow instructions, take
turns, make requests, direct the
actions of others, regulate emotion,
and manage behaviour.
One of the key aims of the session
was for Seth to follow instructions
to bake a cake, which he did so well,
baking might be his calling!
Jordan-Tyla and Emily helped
Seth stay on task by using a visual
schedule and verbal prompts, to
which Seth responded well.
Seth’s mum Danielle was also in on
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the action and shared her thoughts
on the session.
“This session...showed us how to
create communication opportunities
and strategies to manage Seth’s
behaviour. We have been able to
implement these strategies at home
and are using visual schedules at
home for a lot of our activities.
This helps with encouraging turntaking with Seth’s sister and
managing any meltdowns. Seth has
responded really well to this as he
needs preparation before a change
and needs to know what’s coming
or when it’s his turn. Plus, he got to
eat cake with awesome therapists. It
was such a great session!”
Seth’s speech pathologist, JordanTyla revealed, “Seth has come such

a long way since we began our
journey together. Emily and I are so
proud of him. His family are always
looking for ways they can support
Seth at home and their hard work
and consistency has been the key
ingredient to his success. We can’t
wait to see what Seth achieves
next!”
For more information about our
speech pathology and occupational
therapy services visit therapyfocus.
org.au/our-services or call
1300 135 373.

The program includes
group-based workshops
and individual mentoring
sessions, delivered by
a fully qualified speech
pathologist or occupational
therapist trained in the
Transition Program, to help
participants work toward
their goals.
Intakes for the soughtafter program occur twice
a year and participants
must undertake a screening

process prior to
being admitted
to the program to
ensure suitability.
Learn more
about the TeleTransition Program
and register your
interest
therapyfocus.org.
au/tele-transitionprogram

Christmas Closures
On behalf of the entire Therapy Focus team, thank you for your unwavering support in 2021.
We wish you the very best festive season and look forward to an incredible 2022.
Please note that our offices will be closed from 5:00pm on Thursday 23 December 2021.
Regular office hours will resume at 8:00am on Tuesday 4 January 2022.
For emergency equipment repairs please contact the following suppliers directly:

Perth Metropolitan Area

South West Region

•

Guy’s Mobile Wheelchair Services
- Guy Letizia - 0410 480 481
- gmws@mail.com
– Not available on public holidays

•

Cape Abilities - 9751 1446 / 9717 6622
– Not available on public holidays.
The Busselton store is open on
Saturday 9:00am to 12:00pm

•

HospEquip - 9456 1661

•

•

Unicare Health - 1800 656 654
- 247@unicarehealth.com.au
- Not available on weekends and public holidays

Better Life Centre - 9791 3353
- Not available on public holidays
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What’s on
CAHOOTS School Holiday Program
4 – 28 January 2022
The School Holiday Day program offers participants an opportunity to join
CAHOOT’s established camp programs for a day of fun and recreation. This
program is ideal for participants who are hesitant to spend a night away
from their parents or for those who do not have activities planned during the
school holidays. You can attend for one day, a few days or the whole week
during the school holidays.
For more information visit cahoots.org.au/activities/

Telethon Holiday Makers
January 2022
Spectrum Space’s Telethon Holiday Makers Program is back in January
2022. Running in Fremantle, Marangaroo and Rockingham, the program is for
individuals aged 5–18 on the autism spectrum.
Come join in the fun and experience a range of activities including bouldering,
rocket building, ice breakers, roller skating, indoor trampolining, visiting Kings
Park, the Art Gallery of WA and Perth Zoo and so much more.
For more information and to express your interest visit
spectrumspace.org.au/social-groups/holiday/

CAHOOTS High Support Program
January 2022
The High Support School Holiday Day program offers participants an
opportunity to join us for an outing or activity during the school holidays.
This program is ideal for participants with high support behavioural needs
who are hesitant to spend a night away from their parents or for those who
do not have activities planned during the school holidays. You can attend for
one day, a few days or the whole week during the school holidays.
For more information visit cahoots.org.au/activities/category/level-ofsupport/high-support/

Game-Based Therapy Groups
January/February 2022
Therapy Focus uses the popular Minecraft game to support
children and young people with disability the opportunity to
connect with others, while working together to achieve their therapy goals.
Several face-to-face and online sessions are available for people aged 8–18
during the January school holidays. Registrations are required.
For more information visit therapyfocus.org.au/game-based-therapy
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