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Navigating human interactions
with help from a robot
A small and rather cute robot is helping people with Autism Spectrum Disorder
(ASD) and attention difficulties improve their learning and social skills.
Therapy Focus have been
exploring robot-assisted therapy
for some time and recently
started trialling a social robot
programmed with interactive
lessons that enhance therapy.
The robot is connected to a tablet
that a therapist uses to facilitate
interactions with customers
who have difficulties with social
interactions.

may otherwise make them feel
uncomfortable. And when people
feel safe, they relax their stress
response and can better focus on
tasks.”
(Continued on page 3)

Project Manager Kelvin Kong said
that the social robot provides a
level of consistency that humans
can’t offer.
“Every time a customer
interacts with our social
robot, they can expect
consistent and nonjudgemental communication.
The interaction is not
influenced by mood or other
factors, as is often the case
when humans are involved,”
Kelvin said.
“Consistent interaction is
important for people living
with ASD, as it supports
learning and helps them
feel safe in situations that
Pictured: Cooper (L) with his Mum Emma (R).

From our
Chair & CEO
I’m not sure about you, but I feel like time is going faster than it used to…
It’s almost halfway through
the year and I still have so
many things I want to do. I’m
someone who wears a few
hats and juggles a few balls,
like many of you, and I’ve
found I need to pause every
now and then and check
that the things I’m doing are
making the best use of my precious time. What defines
‘best’ is different for everyone, but for me, it’s about
activities that make a difference – to me, my family, my
friends, and my community.
This is why I am so passionate about my role as a
volunteer on the Therapy Focus Board. It’s now been
more than four years since I joined, and I am more
excited now than I’ve ever been about the extraordinary
journey we are all on together. There’s no denying it’s

been challenging to change the way we do things to
accommodate the new funding arrangements, but what
our staff are doing every day is making a difference.
As an organisation, we recognise the value of our
employees’ time, and are working hard to ensure time
at work is spent doing the things that people are best at.
Time is a gift, as is your own health and well-being, so
please take the time to reflect on how you are using
your time and, if you need to, make changes or seek
help to ensure you are making the best use of it.

Fiona Payne
Chair

Life here at Therapy Focus is always exciting, busy, and evolving. We live in a volatile
world and the way businesses are run changes rapidly.
For us, it has meant
increased flexibility,
resilience and, to some
extent, planning for worse
case scenarios. There are
always adjustment periods
as these changes occur and
it takes time to see how they
will affect us before we can be at our best.
Being happy at work during these trying times is often
underestimated. Now, more than ever, the importance
of our attitudes, culture and frame of mind is a vital
component for excellence in the work we do and the
services we provide for our customers. Our aim is to be
part of people’s journeys. We are not a whole solution;
we are part of the jigsaw of life. As such, we are
exploring new therapies, new geographical areas and
new customer groups. Our evolution never stops.
As an organisation we are continually evaluating our
practices and decisions whilst scanning for potential
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opportunities and possible roadblocks. We need to
grow and understand where we can do things better,
as well as acknowledging what we do well. Soon we
will be conducting a survey seeking feedback from our
customers about our services. You may receive a call or
be invited to complete the survey online. We truly want
to hear your views and appreciate you taking the time to
provide feedback.
As always, I feel a sense of privilege to be part of
Therapy Focus’ journey, and part of a team that always
answers the call to action. We are stronger together.

Angelena Fixter
CEO

Navigating human
interactions with help
from a robot
(Continued from cover)

Advanced Speech Pathologist Ruyi
Tong is a member of the Social
Robotics Project Team at Therapy
Focus and clarified that the social
robot does not replace human
therapists, it simply supports
‘traditional’ therapy.

an intended
skill, but
potentially
enhancing
skill acquisition
as the session
progresses.”

“The robot only works when it
is programmed by a therapist.
It requires us, as therapists, to
identify the therapy goals its
programs will target and support.”
Ruyi said.

Occupational Therapist
Joshua Panelo has been
trialling the social robot with a
number of customers, including
eight-year-old Cooper, who has
made remarkable progress.

“The magic only happens after
the robot has been programmed.
Unlike some ‘traditional’ therapy
interventions, robot-assisted
therapy is captivating for many
customers, and when they are
captivated they can engage in an
activity for longer.”

“Cooper is fascinated with robots,
so engaging with ours has been
really exciting for him,” Joshua
said.

“Sustained, purposeful
engagement provides the
foundation for not only reinforcing

Cooper has learning difficulties
and has been working with
Joshua to improve his emotional
regulation.

promising as more customers
begin to see the benefits of their
use. Customers with ASD, learning
and attention difficulties are
seeing incredible results, which
the team at Therapy Focus expect
to keep improving as the robotassisted intervention is further
developed.
You can learn more about the
program by contacting Therapy
Focus on 1300 135 373.

“Cooper is completing social and
emotional tasks with the social
robot, like matching feelings with
descriptions. He is able to maintain
focus on these tasks for a longer
period with the social robot, when
compared to working with a
therapist.”

After using the robot
to complete a task
or activity, we evaluate
Cooper’s comprehension and
The future of social robots
improvement by conducting
the same task with a therapist. at Therapy Focus is looking

Name our Robot and WIN!
Our Emerging Technology Team is inviting Therapy Focus
customers to get creative and name our social robot!
Used as a therapy tool, our social
robot helps us deliver therapy
in a fun and engaging way for
customers like Cooper. We’re
looking for a gender neutral, catchy
name for our little robot that will
make it more identifiable to our
customers.

Pictured:Therapy Focus’ social robot.
Above: Occupational Therapist Joshua
Panelo (R) and Cooper.

If you have a great name in mind,
share it by visting therapyfocus.
online/name-our-robot and
completing the form. If your name
is selected, you’ll win a
Therapy Focus prize pack with a
$250 Eftpos card.
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Servicing the
Deaf and HoH community
Therapy Focus and Access Plus
WA Deaf have joined forces to
better support the Deaf and Hard of
Hearing (HoH) community.
Access Plus provide Auslan
interpreting, training and support
services for people who are Deaf
and HoH, while Therapy Focus offers
comprehensive therapy services for
people living with disability.
In an effort to provide a more
holistic service, Access Plus reached
out to Therapy Focus to work
collaboratively in supporting Deaf
and HoH customers. Therapy Focus
Senior Manager, Caoibhe Flynn
said that by working together both
organisations could achieve great
outcomes.
“We were very keen to work with
Access Plus when they approached
us,” Caoibhe said.
“Working together has been
beneficial for both organisations,
as we are able to provide therapy
services for Access Plus customers,
and our therapists are able to easily
access Auslan interpreters when
needed.”
One customer who has benefited
from the partnership is Jason. Jason

owns a successful upholstering
business, loves boating and is Deaf.
Jason’s Support Coordinator at
Access Plus referred him to Therapy
Focus for support in accessing
assistive technology and equipment
that would make day-to-day tasks a
little easier.
Therapy Focus Occupational
Therapist, Aleysha Parker met with
Jason alongside an Access Plus
interpreter to better understand
Jason’s needs and clearly
communicate the support she could
provide.
“For Jason, day-to-day tasks like
answering the door or his phone,
or responding to a smoke alarm is
obviously quite difficult, as he can’t
hear when they ring,” Aleysha said.
“Similarly, he can’t hear or respond
to reports on his boat radio, which
makes his love of boating very
dangerous in changing weather
conditions.”
“With interpreting and translating
support, we were able to discuss the
importance of assistive technologies
such as alert systems for people
who are Deaf or HoH, and how we
could go about sourcing items for
Jason.”

Working closely with Access Plus
has enabled Aleysha and other
therapists at Therapy Focus to
better support the Deaf and HoH
community – particularly those who
use Auslan to communicate.
“As someone who is not fluent in
Auslan, it can be very difficult to
communicate with people who are
Deaf or HoH,” Aleysha said.
“Having an interpreter available
at appointments enables clear
communication and helps me
provide people with the supports
they need to live their best life.”
“Access Plus interpreters have great
relationships with their customers
and people within the Deaf and HoH
community, which helps ensure
appointments are comfortable for
everyone involved. It’s been fantastic
working alongside the Access Plus
team.”
For more information about Access
Plus and their range of services, visit
accessplus.org.au. To learn more
about the range of services Therapy
Focus provides, call us on
1300 135 373 or visit
therapyfocus.org.au.

Pictured: An Auslan translator from Access Plus WA Deaf (L)
Occupational Therapist Aleysha Parker (C), and Jason Turner (R).
4 InFocus | Winter 2021

Online program
supports the
transition to
adulthood
Transitioning from adolescence
to adulthood is a big change for
everyone, but it can be particularly
challenging for young people living
with disability.
Our Tele-Transition Program strives
to empower young adults aged
15-35 who are neuro-diverse or
have mild intellectual disability to
increase their independence and
develop life skills.
Delivered online over three to six
months, the program includes
self-directed learning modules,
peer group sessions and individual
mentoring sessions with a fully
qualified Transition Therapist. Group

sessions explore key life areas
including employment, education,
finances, housing, health, leisure
and relationships, whilst individual
mentoring sessions support
participants to explore what is
important to them and achieve their
goals.

or purchased privately. A detailed
program schedule with further
information about pricing will be
provided upon enquiry.
For more information about the
program or to register your interest,
call us on 1300 135 373 or email
enquiries@therapyfocus.org.au.

Our Tele-Transition Program can
be accessed using NDIS funding

Free training sessions
help flush toileting troubles
Learn from the best in continence
care at our Children’s Continence
Training sessions for parents,
caregivers and professionals.
Run by Therapy Focus’ specialist
continence team, the training
sessions provide information
about toileting and bladder and
bowel wellness, including what
normal bladder and bowel function
looks like and how to recognise
dysfunction. The sessions also
provide general strategies for
assisting children who have toileting
difficulties both at home and in
school settings, as well as how to
recognise a readiness for toileting.
The training sessions are funded

by the Department
of Communities and
are free for parents,
caregivers, education
staff, support
workers and health
professionals.
Sessions can also be
tailored to the unique
needs of schools,
organisations and
community groups.
Call us on
1300 135 373 or
email continecne@
therapyfocus.org.au
to register your interest
or discuss your training
needs.
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The Benefits of
Bouncing
In Australia, trampolines are a popular backyard attraction. Most people have bounced on
a trampoline for enjoyment at least once in their life, but did you know that trampolines can
also be used as a therapy tool?
Trampolines are great for
developing core and gross motor
skills, increasing vestibular and
proprioceptive sensory input,
provide a great opportunity for
self-regulation and exercise, and
can also provide a space to relax.
Who are trampolines best suited
to?
Trampolines are for everyone,
regardless of age. They are great

for solo use or can be enjoyed by
the whole family. Trampolines may
be especially helpful for people
with neuro-diverse needs, such
as differing sensory needs, those
on the Autism Spectrum, people
with Attention Deficit Hyperactive
Disorder (ADHD) and those who
have mental health conditions
such as anxiety. They are also for
therapists! I love a good bounce on
the backyard trampoline with my
customers!

What are the benefits of bouncing
on a trampoline?

Development of gross motor skills
Trampolines are great for general
exercise and fitness and provide
opportunities to develop core
and gross motor skills. Bouncing
encourages balance, coordination,
and strength. The unstable surface
is also great for developing the
muscles in your feet and stimulate
micro-movements that encourage
overall postural stability.

Increases proprioceptive and
vestibular function
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Written by Occupational Therapist,
Lynne Duthie
Our proprioceptive and vestibular
systems help us achieve smooth
movements in our daily activities,
such as running to kick a soccer
ball, climbing on a playground,
getting dressed in the morning, and
even sitting upright at a desk for
school or work.
The proprioceptive system helps
us understand our body’s position
in space. This is achieved via
feedback from our muscles and
joints to our brain. The bouncing
impact on a trampoline stimulates
the muscles and joints, providing
a great source of proprioceptive
information to the brain.
Our vestibular system is important
for understanding our head
position in space and keeping us
upright. The anti-gravity nature of
jumping on a trampoline provides
awesome input to our brain
about our overall positioning.
Flips, twists, and tumbles further
challenge this system!

Provides opportunities for sensory
regulation
We all have days where we might
feel stressed, anxious, angry,
overwhelmed or generally a
bit “blurgh!”. Some people find
bouncing on a trampoline a good
way to release these feelings
through movement, as part of selfregulation.
Many people can find it tricky
to satisfy their sensory needs

throughout the day. People who
like to move their body, often seek
out extra movement in their day to
not only feel good but also regulate
their nervous system so they can
focus and attend to the things they
need to do. Some children I work
with really love to bounce on their
trampoline before or after school,
either to get energised for the day
or to release extra energy or big
feelings after the cognitive load
that often comes with school.

Promotes feelings of happiness
and joy
Jumping on a trampoline is great
fun! Feel-good hormones called
endorphins are released when
we exercise, helping improve
and promote mental health and
wellbeing. Trampoline activities
and bouncing with others is a great
way to boost fun, laughter, and
extra endorphins. If you’re looking
for some trampoline activity ideas
to do as a family, check out the
Bluey episode called ‘Trampoline’.
Sometimes a quick and fun bouncy
game on the trampoline is the
perfect movement break between
tricky or challenging tasks such as
homework.
How to choose the right
trampoline
Picking a trampoline can be tricky,
ensuring you get the right size with
all the required safety features can
be a challenge.

Trampoline activities
and bouncing with
others is a great way to
boost fun, laughter, and extra
endorphins.
Trampoline technology has vastly
improved over the years, with
trampoline manufacturers such
as Vuly providing a great range of
options with lots of safety features,
including thick padding and
safety nets – even the most avid
‘trampoliner’ will be safe.
If you’re still having trouble finding
the right trampoline for you and
your family, have a chat with your
occupational therapist. They will
be able to make recommendations
based on your needs and
incorporate the use of your
trampoline in your daily routine
and therapy goals.
Funding for trampolines
Whilst trampolines are a great
therapy tool, unfortunately, they are
not eligible for government funding
through schemes such as the
NDIS. However, Therapy Focus can
help individuals and families seek
alternative funding from a variety
of charities and non-government
organisations. Simply speak with
your therapy team or contact us on
1300 135 373.
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Therapy Focus recognised as
a Telethon Beneficiary
On Friday 26 March, a group of
staff attended the 2020 Telethon
Beneficiary Breakfast on behalf of
Therapy Focus and the children and
families we support.
The event saw 65 community
groups and service providers
come together to be acknowledged
as Telethon beneficiaries. These
beneficiaries are awarded grants
that enable their work to support
the wellbeing of WA children and
their families.
Therapy Focus was awarded a grant
to provide access to specialised
assistive technology through a
transitional rehabilitation program
that supports community inclusion
and participation of children and
young people with disabilities.
Therapy Focus Senior Manager
Theresa Pastor, Team Leader Aimee
Dougan, and Brand Engagement
Officer Indi Fillery attended
the event and were moved by
a powerful speech from young
Western Australian Alice O’Sullivan.
Alice lives with cerebral palsy and,
thanks to Telethon and generous
donations from the WA community,
has been able to work with
swimming organisation, Superfins,
to develop her skills in the water
and enjoy swimming.

Pictured: Basil Zempilas (L), Theresa Pastor, Aimee Dougan and Fat Cat (R)

In addressing the beneficiaries in
the room, Alice said, “You’re all so
important because the jobs that you
do help kids with disabilities like me
and kids with sickness pull through
some of the hardest times in our
lives.”
After a quick break for breakfast,
Little Telethon Stars Eamon Doak
and Nora Holly made a grand
entrance, accompanied by none
other than Fat Cat. The pair had the
crowd in giggles as they shared
stories about how they met Premier
Mark McGowan at an afternoon tea
and spent time tong fighting with
him.
“Tong fights are different because
you use tongs and then clutch them
together and see who wins,” Eamon
explained.
“I think all of us won!” Nora
exclaimed.

Pictured: Aimee Dougan (back left), Theresa
Pastor (back right), Indi Fillery (front left) and
Premier Mark McGowan (front right)
8 InFocus | Winter 2021

Premier McGowan was overjoyed to
receive a pair of tongs mounted to a
frame from the Little Stars to put in
his office.
“You need to improve your tong

You’re all so important
because the jobs
that you do help kids with
disabilities like me and kids
with sickness pull through
some of the hardest times in
our lives
fighting skills, Mr Mark McGowan,”
Eamon said as he handed the
Premier the third place plaque.
From crying with laughter to tears
of emotion, guests then watched
stories of deserving families who
have received assistance thanks to
Telethon, its beneficiaries, and the
generosity of the WA community.
At the conclusion of the breakfast,
the Therapy Focus team were
lucky enough to have a picture
with Premier Mark McGowan, after
thanking him for his contribution
to children living with sickness and
disability.
For more information about Telethon
and its beneficiaries, visit
telethon7.com.

Alaister Delivers
service with a smile
It’s the best feeling when the
doorbell rings and a package is
delivered. What’s even better?
When that package is delivered
with a big smile, on time and in one
piece.
That’s how the team at Therapy
Focus’ Central Office feel every time
a package is delivered by a young
man named Alaister Makinson.
Alaister lives with autism and is
non-verbal. Having a job in retail or
something that was very customerfacing was not his preference, and
so began Alaister Delivers. With the
support of his family, Alaister runs
a package delivery service that he
finds both enjoying and fulfilling.
At the height of the COVID-19
outbreak in WA, Alaister’s dream
of starting his own business
seemed distant, but he didn’t let the
pandemic get in his way. He started
his business in November 2020 with
assistance from Valued Lives and
guidance from his Mum, Doreen.
“We started by discussing what
sort of business activities Alaister
would be interested in, taking into
consideration his interests, strengths
and weaknesses, as well as his
therapy and personal goals,” Doreen
said.
“Alaister Delivers was born from
the many brainstorming sessions
we had with the people in Alaister’s
support network, including his
Therapy Focus team.”
“The next step was the creation
of the business plan which would
create the framework for the
foundation of Alaister Delivers. A
marketing person was employed
to assist with his social media
presence on the various platforms
as well as prospecting of new loyal
clients for Alaister Delivers.”

Pictured: Jillian Bennett (L) and Alaister (R).

Therapy Focus Office Coordinator
Jillian Bennett started using
Alaister’s services in early 2021 and
said that it has been a joy to watch
his business grow.
“Not only does Alaister provide an
excellent service, he always does
it with a smile on his face. He is
prompt and efficient, and fits into our
schedule at very short notice,” Jillian
said.

Not only does Alaister
provide an excellent
service, he always does it
with a smile on his face. He
is prompt and efficient, and
fits into our schedule at very
short notice

“It’s wonderful to see how proud he
is of his business too.”
Following the successful launch of
his business, Alaister and his family
have big plans for the future of
Alaister Delivers.
“The goal for Alaister Delivers is to
grow in the future to encompass
not only Alaister but to have other
people with a disability working
along with Alaister under this
microenterprise,” Doreen said.
For more information about Alaister
Delivers, or to use Alaister’s
services, visit his Facebook page at
facebook.com/alaisterdelivers or
email alaisterdelivers@gmail.com

Pictured: Customer Liaison Officer Dani
Chivers (R) and Alaister (L)
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Taking action
toward
reconciliation
National Reconciliation Week is
celebrated from 27 May to 3 June
each year and is a time for all
Australians to learn about our
shared histories, cultures, and
achievements, and to explore
how each of us can contribute
to achieving reconciliation in
Australia.
The theme of this year’s event focused
on taking action, with Reconciliation
Australia encouraging the community
to reflect on what you can do as an
individual, with your family or within
your workplace and community
to take brave and impactful action
toward reconciliation.
Therapy Focus’ Reconciliation Action
Plan (RAP) Committee members,
Tessa Harding and Hannah Keech
attended the National Reconciliation
Week Breakfast, which brought
together leaders and allies across
WA’s government, community and
corporate sectors to champion change
in the Reconciliation movement.

Pictured: Hannah Keech (L) and Tessa Harding (R)

Attendees heard from Minister for
Aboriginal Affairs, the Honourable
Stephen Dawson, with a moving
keynote address from Aboriginal
and Torres Strait Islander Social
Justice Commissioner and Bunuba
woman June Oscar OAM, followed
by a panel discussion facilitated by
Narelda Jacobs featuring Professor
Helen Milroy, Chloe D’Souza and Dr
Hannah McGlade. You can watch a
recording of the inspiring event on
Reconciliation WA’s YouTube channel.

artwork references the burning
of country, rebirth, regrowth and
beauty, and was exhibited at the 2019
Revealed: Emerging Aboriginal Artist
exhibition.
For more information about National
Reconciliation Week visit
nrw.recwa.org.au.

Therapy Focus was also proud to
support the Reconciliation Week
Street Banner Project again in 2021,
sponsoring two banners featuring
artwork by Aboriginal artist Tee Jay
Worrigal in in Elizabeth Quay and
the Perth Culture Centre. Tee Jay’s

Help shape our
Reconciliation Action Plan
This July, during NAIDOC Week, Therapy Focus will launch its Reflect Reconciliation Action Plan (RAP). Our RAP
will represent our commitment to recognising Aboriginal and Torres Strait Islander peoples as Australia’s first
peoples, and our hopes for a better and more inclusive Australia.
We have been working with guidance from Reconciliation
Australia and have formed a committee of Therapy Focus
staff and external stakeholders, including First Nations
representatives, to provide advice and guidance on the
implementation of our Reconciliation Action Plan. But
we’re missing one important thing... You!
We’re inviting Therapy Focus customers who identify
as Aboriginal and Torres Strait Islander to join our RAP
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Committee and provide advice and support for our
reconciliation journey.
Our RAP Committee meet every second month to develop
ideas, discuss actions, and track the progress of our plan.
The Committee keep us accountable and help us realise
our vision for reconciliation.
If you are interested in joining, please email
brand@therapyfocus.org.au or call us on 1300 135 373.

Pictured: 2020
People’s Choice
Award Winner
Melissa Athanassiou

And the
nominees
are…
In March, our Customer
Reference Group invited
Therapy Focus customers,
their families and the people
in their support networks
to nominate therapists and
therapy teams for our 2021
People’s Choice Award.
The annual award recognises
exceptional service delivery
and celebrates Therapy
Focus employees who have
demonstrated our guiding
principles. This year 74
nominations were received. To
view the list of nominees go
to therapyfocus.org.au/latestnews. Thank you to everyone
who submitted a nomination and
helped acknowledge the hard
work and dedication of our team.
Our Customer Reference Group
(CRG) are now reviewing all
nominations to select three finalists
and a winner. The Therapy Focus

employee or therapy team chosen
as the winner will be presented
with the award and a $2,000 cash
prize at Therapy Focus’ Gala Ball in

October. The person who submitted
the winning nomination will be
invited to attend the event and help
present the award.

Making moves in
Ellenbrook and Mandurah
In May, our therapy teams in Ellenbrook and Mandurah
moved to new office locations.
Our Ellenbrook office is located at Unit 3, 8 Commercial
Road. Our Mandurah office is located within the Billy Dower
Youth Centre at 41 Dower Street.
The new offices have improved facilities, including more
clinic rooms for therapy and space for our growing teams.
The phone numbers have not changed. You can call our
Ellenbrook office on 08 6296 0500 or our Mandurah office
on 08 9535 9000. Alternatively you can contact our Central
Office on 1300 135 373 and have your call directed.
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What’s on

Infocus
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Therapy Focus Ltd

NAIDOC Week
4 – 11 July 2021
NAIDOC Week celebrations are held across Australia each July to celebrate
the history, culture, and achievements of Aboriginal and Torres Strait Islander
peoples. NAIDOC Week is celebrated not only in Indigenous communities,
but by Australians from all walks of life. The week is a great opportunity to
participate in a range of activities and support your local Aboriginal and Torres
Strait Islander communities.
For more information visit www.naidoc.org.au

Telethon Holiday Makers Program
5 – 16 July
Children aged 5 – 18 are invited to join the Telethon Holiday Makers Program
run by Spectrum Space in Fremantle, Mandurah and Marangaroo. From
adventures to the WA Art Gallery and a glow room, to crafts and cooking, there’s
something for everyone! Children on the spectrum are encouraged to join in the
fun, meet like-minded peers and enjoy new experiences.
For more information visit www.spectrumspace.org.au

Care & Ageing Well Expo
14 – 15 August
WA’s biggest Care and Ageing Well Expo showcases comprehensive living
solutions for older Australians and features speakers with a wealth of advice
for getting the most out of life. The Expo aims to provide information that
enables participants to make an informed choices about all things aged care whether you are just starting to understand the journey of caring for loved ones,
or looking at how you can be better prepared for the future. The team from
Therapy Focus’ Bladder and Bowel Health Program will also be there to share
information and advice for continence management.
For more information visit www.careandageingexpo.com.au/perth

Variety Motor Mouth Camp
1 – 3 October
The Variety Motor Mouth Program assists children
who have limited speech and rely on augmentative
and alternative communication (AAC) aids to express
themselves. The program’s 2021 Camp will run at Point
Walter Reserve in Bicton and is designed to increase
confidence and competence of AAC users and their families. It’s also a great
opportunity to build friendships and create a sense of community.
For more information visit www.variety.org.au/wa/programs/mmc/
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