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Families of children with disabilities are doing their best to keep life as normal as possible during the 
coronavirus (COVID-19) pandemic with support from their therapists in regular teletherapy sessions.

Teletherapy supports routine for families

Pictured: Narelle Newbold with her son Cody and his 
new iPad donated by Therapy Focus. 

With face-to-face therapy sessions 
suspended in March to protect the 
health of Therapy Focus staff and 
customers, therapists have been 
delivering services online and over the 
phone via teletherapy.

Narelle Newbold has found that 
teletherapy helps her keep a familiar 
routine for her son Cody, who has 
Autism.

“I’ve found it important to keep things as 
normal as possible during the coronavirus 
outbreak, and for Cody that means 
continuing his therapy sessions – even if 
it’s in a different format,” Narelle said.

“Cody loves his therapists and is really 
excited to see and talk to them, even if 
it’s not in person.”

Narelle said that keeping Cody 
informed and helping him prepare for 
sessions allows him to better engage in 
teletherapy.

“On the morning of his session I let 
Cody know that he has therapy later in 
the day and remind him as the time gets 
closer so has something to look forward 
to.”

“I’ll make sure he jumps on his 
trampoline or does something to burn 
off some energy before his session, as 
he finds it easier to concentrate once 
he’s had an opportunity for movement 
and regulation.”

Therapy Focus Advanced Occupational 
Therapist, Aisling Wallace said that 
many of the families she works with 

requested support to setup routines 
that work for all members of the family 
while they’re at home.

“Parents and carers face so many 
demands in their daily lives, and 
managing a routine – which is 
particularly important for some children 
with disabilities – can be challenging.”

“As therapists, we can use our skills to 
help families get into a rhythm or create 
flexible routines while adjusting to these 
challenging times we find ourselves in.”

Aisling said that whilst some families 
were hesitant about teletherapy at first, 
many have come to see its benefits.

(Continued on page 2)
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Therapy Focus has donated iPads and data packages to people with disability and their families to help them 
access teletherapy services during the coronavirus (COVID-19) pandemic. 

In March Therapy Focus suspended 
face-to-face therapy sessions to protect 
the health of staff and customers, 
with therapists moving online to offer 
services remotely via teletherapy.

Whilst more than 2,000 individuals 
and families are accessing teletherapy 
services, Therapy Focus’ clinical teams 
identified around 150 customers who 
had no access to either a suitable 
device or data, and were therefore 
unable to access teletherapy.

Thanks to funding from Telethon and 
Therapy Focus’ own charitable grants 
program, the GIVE Program, Therapy 
Focus’ Assistive Technology Team was 
able to source iPads before there was a 
national supply shortage.

Those in need will be gifted cellular 
equipped iPads and/or 6 months’ 
worth of data depending on their 
requirements. IT company Lumity 
Technology Solutions has also 
partnered with Therapy Focus to 
provide telephone assistance to 

customers who need help setting up 
devices, activating data and accessing 
teletherapy. 

Therapy Focus Executive Manager of 
Operations, Evan Williams said that the 
project was a result of collaboration 
with several organisations. 

“We have been able to get these iPads 
and data packages out to families 
thanks to the hard work of a number of 
people,” Evan said.

“Our therapists and Team Leaders 
identified customers in need; our 
Assistive Technology Team sourced 
the devices; our partners at Telethon 
generously provided funding, and 
Lumity Technology Solutions have 
worked around the clock to provide 
technical assistance.”

“Apple were also very helpful, providing 
a good price on iPads and AppleCare+, 
which gives iPad recipients two years 
of 24/7 technical support and hardware 
repairs.”

Evan said that teletherapy is not only 
an effective way to deliver therapy, it 
also has benefits for people’s mental 
health and wellness.

“Teletherapy is a great way to 
augment therapy services and it’s 
something that we’ll continue to 
use in future,” Evan said.

“It removes the need for travel, which 
allows for savings in people’s NDIS 
funding. It also allows you to record 
things that happen in your daily life and 
share them with your therapists during 
sessions.”

“We’re also aware that some people 
are very isolated at this time, and 
having an iPad and data gives those 
people an opportunity to communicate 
with family members they otherwise 
wouldn’t see.”

To help participants continue to 
access therapy and other NDIS funded 
supports during this period, the NDIA 
has temporarily broadened the flexible 
approach to purchasing low cost AT 
items. Therapy Focus will be helping 
customers through this process. 

For more information about Therapy 
Focus’ teletherapy services, visit 
therapyfocus.org.au /teletherapy or 
call 1300 135 373. To learn more about 
Therapy Focus’s GIVE Program, or to 
make a donation, visit  
therapyfocus.org.au/donate.

Donated iPads help people with disability 
access teletherapy

This is a time like no other. If someone had told me a year ago, that I would be writing to you about 
a world pandemic, I would not have believed them. However, that is the world we face today. 

From our Chair & CEO

Along with other disability service 
providers, Therapy Focus was not 
immune from the impact the pandemic 
had. Our teams mobilised, adapted and 
changed our services. We were able 
to offer a suite of options for therapy 
to our customers, whilst ensuring that 
we protected the health and wellbeing 
of our community and safeguarded 
the financial sustainability of our 
organisation. This was no mean feat.

Over the last 8 weeks it has been both 
interesting and gratifying to see how 
we, as a community, have adapted to 
this time of dramatic change. It shows 

just how resilient and resourceful we 
are.

We are now starting to see the light 
at the end of the tunnel and have 
implemented a phased transition plan. 
This has seen us slowly and cautiously 
return to face-to-face sessions, whilst 
also ensuring that some of the new and 
efficient practices we have introduced 
remain as part of our service offering.

A situation as significant as this has 
made us aware of areas that we can 
improve upon, invest in, adapt and 
change to ensure that Therapy Focus 
has a strong future. This has involved 
a review of our accommodation, work 
practices and new initiatives to name a 
few.

I would like to take this opportunity to 
thank our customers for letting me and 
our therapy teams be part of your lives, 
and for reading our updates via email, 
our website and social channels. We 
know that people have been inundated 
with information and updates over the 

past couple of 
months, and 
we thank you 
for remaining 
engaged and 
giving us your 
unwavering 
support.  
Thanks also go 
to our staff for 
their resilience 
and commitment, and to the trusted 
partners we have in WA schools, 
National Disability Services, Minister 
Stephen Dawson, and my colleagues 
across the sector. Lastly, thank you to 
the chemist for not running out of hair 
dye to cover my rapidly greying hair! 

WA is truly remarkable. Perth comes 
together as one village and I feel we 
have won the lottery. Not only for living 
in a country such as Australia, but 
here in WA and in Perth we are truly 
fortunate.

Take care.

Angelena Fixter 
CEO

“A teletherapy session should be lots 
of fun. We find creative ways to use 
everyday items and everyday routines, 
and many find that sessions are a 
well-deserved break and a great way 
to connect with people outside their 
household.”

“We set short-term “COVID-19 goals” like 
adjusting to change, developing routine, 
focusing on movement and emotional 
wellbeing. These are valid therapy goals 
that are more achievable in the current 

environment, plus they support long-
term goals individuals and families were 
working towards prior to the pandemic.”

“Some children with autism and other 
disabilities are actually more engaged 
in therapy because they are using 
technology and the devices they love to 
connect with their therapist. So whilst 
there are definitely challenges, I feel we 
are lucky that technology has enabled 
us to connect and carry on in these 
unprecedented times.”

For more information about teletherapy 
and its benefits, visit  
www.therapyfocus.org.au/teletherapy 
or call us on  
1300 135 373.

To learn more about the measures we 
have in place to prevent the spread of 
coronavirus visit www.therapyfocus.org.
au/coronavirus-info.

Therapy Focus Board Chair, Fiona Payne has shared her quarterly update via video on behalf our Board of Directors. 
Watch her video message at  therapyfocus.org.au/chair-ceo-winter-update.

(Cover Story Continued)

Teletherapy supports routine for families

“We’re also aware that some 
people are very isolated at this 
time, and having an iPad and 
data gives those people an 
opportunity to communicate 
with family members they 
otherwise wouldn’t see.”
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Occupational Therapist, Olov Falkmer 
was introduced to Minecraft by a 
teenager he previously worked with, 
and it occurred to him that the game 
could be an effective way for children 
and teenagers who enjoy the game to 
work on skills such as team work, turn 
taking, patience, resilience, play, and 
communication.

Olov said that playing Minecraft with 
others online requires social interaction, 
collaboration and communication to 
achieve a shared goal.

“Many of the people I work with, 
particularly those on the autism 
spectrum, find social interactions 
challenging in day-to-day situations.”

“Minecraft reflects real life situations 
in many ways when it comes to social 
exchanges. You have to pause to see 
how the other player is doing, follow 
visual cues and consider what they 
might be thinking. You also have to 
follow instructions, ask questions 
and use your communication skills to 
achieve your goal.”

"The idea for Minecraft Therapy 
stemmed from the knowledge that so 
many of our customers are really good 
at playing Minecraft. It enables them to 
practice the skills they find challenging 
in a setting where they have other 
strengths and are comfortable.”

Olov approached IT consultants at 
Lumity Technology Solutions with 
an idea to create a Minecraft server 
that could be used by Therapy Focus 
customers whose therapy goals 
included improving social, play and 
communication skills.

“The team at Lumity did an incredible 
job in setting up a Minecraft server 
where our customers and staff can 
operate safely. IT Consultant Jett 

even designed a digital uniform with 
a purple Therapy Focus shirt that we 
therapists wear when playing,”  
Olov said.

Therapists and customers both log 
on to Minecraft and talk to each 
other through Microsoft Teams, 
which Therapy Focus’ uses to deliver 
teletherapy services.

‘Minecraft Therapy’ uses the same 
principles as LEGO® Therapy, where 
each player has a specific role to play 
and work to achieve a shared goal. In 
Minecraft Therapy a player is either 
a Builder, a Miner or a Guard. Goals 
include building a shelter for the night, 
finding a sustainable food source and 
setting up a mining station.

Therapy Focus Speech Pathologist 
Rebecca Kippax said that the benefits 
of using Minecraft in a therapeutic 
capacity are numerous.

“Therapy outcomes are often met 
earlier if a person is working on 
something that they’re interested in. If 
they enjoy gaming this is a great option 
for them to work on their therapy 
goals,” she said.

“Minecraft really is an excellent tool 
to facilitate social communications. 
Participants have to plan their 
“mission” with their therapist before 

they begin the task using social 
interactions and establishing shared 
goals and rules,” she said.

“They have to communicate what they 
are doing and why they are doing it, 
and they may have to modify their 
message for other listeners if they see 
that the other person is confused.”

“The game also breaks down distances 
– a therapist can play with two 
participants, one from Perth and one 
from Busselton for example. There 
is real potential to roll-out Minecraft 
therapy into rural and regional areas of 
Australia.”

For more information about Minecraft 
Therapy contact us on 1300 135 373.

If you are a Therapy Focus customer 
interested in accessing Minecraft 
Therapy, please speak with your Key 
Worker or therapy team.

LEGO Therapy was developed in 
2004 by US psychologist Daniel Goff. 
He was inspired by watching two 
of his clients with Autism Spectrum 
Disorder play with LEGO in his waiting 
room and displaying positive social 
interactions.

Whilst originally developed 
for children with autism, LEGO 
Therapy has since been found to 
benefit children with a variety 
of communication and social 
developmental difficulties.

What are the benefits of Lego 
Therapy?

Playing with LEGO in a therapy setting 
promotes social interaction, turn-
taking skills, sharing, collaborative 
problem-solving and the learning of 
concepts. It can be used to target 
goals around social skills, language 
and motor skills.

Children with autism sometimes 
find it difficult to understand what is 
expected of them in a social situation, 
particularly within unstructured play 
activities. LEGO Therapy provides 
a highly structured environment 
where each individual plays a specific 
role within the group. This can help 
children with autism feel calm and 
relaxed as they are doing something 
that they enjoy and know exactly what 
to expect, and what is expected of 
them.

At Therapy Focus we regularly host 
LEGO Therapy groups to help our 
clients work towards their goals.

What happens during a LEGO 
Therapy session?

During a LEGO Therapy session 3 or 
4 children of similar ages and abilities 
work together to build a LEGO model 
following a clear diagram.

Each child takes on 1 of 3 specific 
roles to do this:

The Engineer is in charge of reading 
and relaying the instructions. The 

Engineer must tell the Supplier what 
pieces to retrieve and tell the Builder 
how to build the model.

The Supplier is in charge of finding 
the correct LEGO pieces. The Supplier 
must listen to the Engineer and figure 
out what piece to retrieve, and then 
given these pieces to the Builder.

The Builder is in charge of physically 
building the model. The Builder must 
listen to the instructions provided by 
the Engineer, and receive the pieces 
that are retrieved by the Supplier.

Using this format provides each 
child with an opportunity to practice 
and develop a wide range of skills, 
including language skills (in both 
giving and receiving instructions) 
turn taking, negotiating, sharing 
and collaborative problem solving. 
It also encourages children to be 
self-reflective and give constructive 
feedback to their peers.

To find out how you can do LEGO 
Therapy at home go to therapyfocus.
org.au/what-is-lego-therapy

Minecraft Therapy a hit 
with gamers What is LEGO® Therapy?
A group of Therapy Focus therapists 
are using the popular computer 
game Minecraft to help children and 
teenagers with disability work on 
their social communication goals.

LEGO® Therapy is a social development program that uses LEGO-based activities to support the 
development of social skills within a group setting.

Pictured: A Therapy Focus therapist 'avatar' inside Therapy Focus' 
Minecraft server.

Pictured: A therapist facilitating a LEGO Therapy session

"It enables them to 
practice something they 
find challenging in a 
setting where they have 
other strengths and are 
comfortable."

Written by Therapy Focus 
Speech Pathologist, 

Laura Arnold.
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12 year-old Ryan is overcoming food challenges thanks to the creativity of  
his speech pathologist and a little inspiration from the TV show Masterchef.  

Cooking with Christine gives Ryan food confidence 

Ryan has Autism Spectrum Disorder 
and experiences many challenges 
around food, which has led to a very 
restricted diet. Until recently, he would 
only eat Weetbix, yoghurt and the 
same slow-cooked casserole every day. 
Any suggestion of new food would 
cause Ryan to feel angry and at times 
hostile.

Ryan, his Mum Michelle, and Therapy 
Focus Advanced Speech Pathologist 
Christine Bosch have been working 
together to help Ryan increase the 
range of foods he eats and improve 
his nutrition. In Ryan’s earlier therapy 
sessions, he and Christine would have 
picnics at school where they would 
interact with a wide variety of foods. 
But when coronavirus restrictions 
impacted face-to-face sessions, 
Christine came up with a fun way to 
encourage Ryan to try new foods and 
enjoy mealtimes online via teletherapy.

The solution was “Cooking with 
Christine”, a Masterchef-style 
competition between Ryan and 
Christine that saw them host a cook-off 
in their respective kitchens. 

“We spend one session going through 
what we are going to make and discuss 
what food groups the ingredients 
belong to. Ryan enjoys science and has 
found learning about food groups very 
interesting. He also finds any change 
in routine challenging, so this session 

helps him prepare mentally for trying 
new food,” Christine said. 

“The following week we cook – with 
Ryan supervised by mum - and the 
only way he can beat me is if he has at 
least 3 mouthfuls of what we make.”

“It has been such a success. He is 
interacting with food, smelling the 
spices and even tasting some of 
the ingredients as we go, which is 
something he never would have done 
before. Michelle can now put down a 
small serving of sultanas next to Ryan 
when he’s playing computer games, 
and come back to an empty plate!”

“I’m so proud of both Ryan and 
Michelle. They have done really well 
with the change in routine and Michelle 
has worked so hard to use new tools 
that help Ryan interact with foods. 
When the times comes to return to 
face-to-face therapy, we will definitely 
be continuing our cooking lessons.”

So far Ryan and Christine have made 
French toast, rock cakes and cheese 
puffs. Ryan particularly enjoyed the 
rock cakes and has been able to 
increase the range of foods he eats. 

To learn more about the services 
Therapy Focus offers for children and 
adults with autism, including dietetics 
and mealtime support services, visit 
www.therapyfocus.org.au or call us on 
1300 135 373.

Lucas, 12, has an intellectual disability, 
severe speech and language disorder, 
Apraxia and Dyspraxia. He needs 1-1 
support for daily living activities and 
requires the use of an iPad and iPhone 
to help him communicate. 

Whilst Lucas loves going on bike rides 
with his family, he could only ride short 
distances and struggled to ride up the 
hills near his house. As a result, his 
parents were constantly getting on and 
off their bikes to help him, and Lucas 
wasn’t enjoying learning how to ride. 

The family felt that an electric bike 
would help improve Lucas’ ability to 
ride further distances, and increase his 
enjoyment of bike rides with family 
and friends. 

 “We wanted to increase Lucas’ 
independence and encourage him to 
take part in physical activity rather 
than play on his iPad, which is often 
difficult to take off him,” Lucas’ mum 
Stephanie said.

“We knew that an electric bike would 
greatly increase Lucas’ enjoyment 
of bike riding, leading to more 

opportunities for outdoor, physical and 
social activities.”

The family applied to Therapy Focus’ 
charitable program, the GIVE Program, 
and received grant to purchase a 
lightweight electric bicycle called a 
Ryder Zycle. 

Since receiving the bike, Stephanie 
has seen a significant change in Lucas’ 
self-esteem. 

“Lucas now has much more motivation 
to ride his bike and is enjoying himself 
much more than before. He is more 
capable and confident and we’ve really 

been enjoying our bike rides together 
as a family,” she said.

“As the bike seat is currently on the 
lowest setting, we are confident that 
the bike will be able to progress 
with him as Lucas grows and his 
skills develop. It’s given us all a lot 
of excitement about future family 
activities.”

Therapy Focus’ GIVE Program is 
made possible by generous donations 
from the WA community. Learn more 
about the GIVE Program by visiting 
therapyfocus.org.au/give.

APPLY, DONATE OR FUNDRAISE 
Every little bit helps. Our GIVE Program provides funding assistance to support  
independence, participation and inclusion of people with disabilities and their families. 

Apply – individuals and families accessing Therapy Focus services are invited to apply to the  
GIVE Program for funding packages of $500, $1000, $2500, $5000 and $10,000.

Donate – the GIVE Program is only made possible by generous donations from the Western 
Australian community. By donating a little you can give a lot. 

Fundraise – fundraising is a great way to support a worthy cause. Get your friends together and  
use your unique skills to raise much-needed funds for the GIVE Program.

Visit www.therapyfocus.org.au/GIVE to find out more.

Purchase your new Entertainment Membership to 
support our GIVE Program.

An electric bike funded by 
Therapy Focus’ GIVE Program is 
giving Lucas Hillbeck newfound 
independence and the chance to 
go riding with his family.

Lucas rides on 
thanks to GIVE

The popular EntertainmentTM memberships provide hundreds of discount and 2-for-1 offers for top local restaurants, cafés, 
take-away chains, attractions, activities and hotel accommodation. Plus 20% of every membership sold by Therapy Focus  
goes directly to our GIVE Program. 

Memberships can be purchased for $70 each. To purchase yours go to www.entertainmentbook.com.au/orderbooks/8721r4.

Pictured: Ryan cooking rock cakes
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WORLD CONTINENCE WEEK 
15-22 JUNE
The Continence Foundation of Australia have been busy 
preparing a range of events, talks, activities, displays and 
performances right across the country to mark World 
Continence Week.

For more information visit  
laughwithoutleaking.com.au 

SPEECH PATHOLOGY WEEK 
23 – 29 August

What's on

Printed on 50% recycled paper.

Speech Pathology Week seeks to promote the speech 
pathology profession and the work done by speech 
pathologists with the more than 1.2 million Australians 
who have a communication disability that impacts on 
their daily life.

The theme for Speech Pathology Week in 2020 is: 
“Communicating with confidence!”

For more information visit  
facebook.com/SpeechPathologyAustralia.
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We are delighted to welcome Emma Brierty to Therapy Focus' 
Board of Directors. 

Emma Brierty joins the 
Therapy Focus board

Emma has worked in the healthcare industry across a number of sectors 
including hospital care, aged care and mental health, and currently holds the 
position of Chief Operating Officer at Youth Focus. In senior management 
and executive roles she has a demonstrated history within healthcare services 
and is professionally skilled in operations management, change management, 
coaching, strategic planning, organisational development and quality 
management.  

Emma has a wealth of clinical governance 
knowledge and experience supporting organisations 
implementation of quality and clinical governance 
frameworks.

Emma is a highly respected, influential and 
committed leader who leads by example. She is 
passionate about building efficiency through effective 
change management with the focus always remaining 
on providing high-quality care to customers. 

To learn more about our Board of Directors visit  
www.therapyfocus.org.au
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