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Therapy Focus staff, Board Directors and special guests celebrated Therapy Focus’ 21st anniversary in July with a 
breakfast at Crown Towers and the presentation of our annual staff awards. 

Staff celebrated at 21st Anniversary

The event kicked off with a rousing 
Welcome to Country by local 
Whadjuk Noongar woman, Ingrid 
Cumming, who was delighted to 
watch an Acknowledgement of 
Country delivered by Therapy Focus 
staff in Key Word Sign. She said 
that in 26 years she had never seen 
an Acknowledgement in such an 
inclusive format.

The highlight of the event was the 
presentation of the annual staff 
awards, with a number of Therapy 
Focus employees acknowledged 
for their outstanding achievements. 
The 2019 People's Choice Award 

was presented to Advanced Speech 
Pathologist, Tiffany Haliburton, 
who was nominated by Dana Harle 
in recognition of the outstanding 
support she has provided to Dana's 
19 year-old daughter, Tyla. 

In nominating Tiffany, Dana said 
that she had never seen a therapist 
connect with Tyla as Tiffany had, and 
that she had seen a dramatic change 
in the 19-year-old. The following is an 
excerpt from Dana’s nomination:

“The confidence Tyla has since 
working with Tiffany is undeniable. 
She has grown so much and can 

communicate her needs better. Tyla 
is a different young lady in every 
aspect of her life – family, school 
and socially. It’s amazing how one 
person can make such a change in 
someone’s life. We will be eternally 
grateful!”

This year’s Leadership Award was 
presented to Advanced Speech 
Pathologist, Christine Bosch, for 
the exceptional leadership she has 
shown in supporting and guiding 
colleagues, whilst also contributing 
to the advancement of our services 
for people with Autism Spectrum 
Disorder.

(Continued on Page 3)

Pictured: 2019 People’s Choice Award winner Tiffany 
Haliburton with Dana Harle and her daughter, Tyla.



Life at Therapy Focus over the past 3 months has been fast-paced, 
exciting, eventful and productive. As we write to you, we are in the midst 
of preparing the organisation for a fully commercial world. A world 
that offers choice, quality and opportunity for people with disability 
who, for so long, have had their future planned for them. So what does 
that look like and what have we been doing to ensure Therapy Focus is 
synonymous with quality?

From our Chair and CEO

Quality audit

We received a glowing report from 
our auditor showing that we are 
meeting all 6 National Standards 
for disability services, with no 
required actions or suggestions for 
improvement. In fact, our clinical 
staff orientation program was noted 
as exceptional practice. We believe 
this is a good indication of our 
readiness for the NDIS Quality and 
Safeguarding Commission when it 
is extended to WA in July 2020. Of 
course we will continue to improve 
our services and, as always, we 
welcome your feedback.

Financial results

We reached the end of the 2018-19 
financial year with a strong surplus. 
This is a significant achievement 
as we move from block contracts 
into the NDIS world. The Board and 
Executive Team extend our sincere 
thanks to our colleagues for making 
this happen.

NDIS Price Guide

We have also been reviewing the 
NDIS Price Guide and thinking 
about the real cost of our services. 
It is important to understand our 
current financial position, but 
equally important to consider future 
demand when we are funded only by 
individual contracts. Therefore, we 
are creating an investment plan to 
ensure we have 6 months retained 
operating surplus and investment 
back into the organisation for the 
good of our clients, both now and in 
the future. Once we have completed 
this piece of work details will be 
published on our website.

Anniversary Breakfast

A highlight on the Therapy Focus 
calendar is the Anniversary 
breakfast, which this year brought 
together over 300 employees and 
a fair few babes in arms too. It was 
amazing to see a sea of people all 
aligned to the work we are doing.

2020-23 Strategic Plan

We have now commenced a new 
strategic planning process across 
the organisation, which will involve 
our entire workforce as well as our 
clients, their families and carers.  
The 2020-23 Strategic Plan will be 
a collaborative effort to develop a 
vision and strategy that brings a 
united focus for our future.

Royal Commission

The Royal Commission into 
Violence, Abuse, Neglect and 
Exploitation of People with 
Disability is an important 
opportunity for our community 
to learn from the experiences 
of people with disability, and 
develop appropriate safeguards 
for the future. We welcome the 
opportunity to contribute, and if 
requested to do so, we will ensure 
we are well prepared to  
participate.

Christmas is just around the 
corner and timeframes are tight 
and ambitious, but achievable. I 
hope you enjoy reading the Spring 
edition of our InFocus newsletter 
and join us on our journey to 
deliver quality therapy to people  
in WA.

Angelena Fixter 
CEO

Fiona Payne 
Board Chair
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The Innovation Award was presented 
to Bayswater Team Leader, Alison 
Milton, who showed outstanding 
creativity and ingenuity in 
establishing the Communication 
Matters Clinic and developing 
our Alternate Augmentative 
Communication services for people 
living with disability.

A number of staff were also 
acknowledged with 5, 10 and 15 Year 
Service Awards, and we farewelled 
one of our longest standing 
colleagues, Jonathan Ng, after an 
incredible 20 years of service. 

To read more about the event and 
our award winners visit  
www.therapyfocus.org.au/news. 

(Cover story continued...)

Staff celebrated at 21st Anniversary

Pictured (L-R): 2019 staff award winners Tiffany 
Haliburton, Alison Milton and Christine Bosch.  

Jonathan Ng with Therapy Focus CEO Angelena Fixter 
(left) and Chairperson Fiona Payne (right).

Pictured: General Manager Clinical Services, Theresa 
Pastor, with recipients of the 10 Year Service Award.
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Written by Therapy Focus  
Occupational Therapist,  

Joshua Panelo.

A few weeks ago I organised for one of my clients, Jordan Jasmins, to 
attend a football match to watch his favourite team, the Western Bulldogs.

Jordan meets his heroes

A portion of this grant has been used 
to create a series of animated videos 
that explain our service agreements 
and how we deliver services under the 
NDIS. 

Clients who are new to the NDIS 
will be invited to watch the videos 
prior to signing a service agreement. 
This will help them gain a better 
understanding of their rights and 
responsibilities within a service 
agreement with Therapy Focus, and 

how services are delivered for their 
NDIS Plan. It will also reduce the time 
our therapists spend explaining our 
service agreements and will ensure 
that therapy services commence as 
quickly as possible for clients. 

The videos have been created in 
English and five other languages, 
including Persian (Farsi), Vietnamese, 
Arabic, Mandarin and Aboriginal 
English. Therapy Focus wishes to 
thank the individuals who volunteered 

their time and knowledge to 
translate scripts and assist with the 
development of the videos.

To view the videos go to our YouTube 
channel at www.youtube.com/
therapyfocus. If you would like a link 
for a video in a specific language sent 
to you, please contact us on  
1300 135 373 or email  
enquiries@therapyfocus.org.au. 

Service 
agreements  
come to life in 
new videos 
Late last year Therapy Focus was 
awarded a grant by the Department 
of Communities to assist with 
streamlining services for clients who 
are transitioning from State-funded 
Disability Services to the National 
Disability Insurance Scheme (NDIS).  

Pictured: Volunteers 
translator Tamika 

Sawhney and 
Ruyi Tong in the 
recording booth

Check out our new-look website
In early August the new Therapy 
Focus website was launched 
after months of consultation and 
development. The new site aims 
to provide a better experience for 
visitors through easier navigation, 
more comprehensive information and 
a clean, simplified design.

New features of the site include 
related information tagging, which 
helps visitors navigate through the 
site, and an interactive office locations 
map, which allows visitors to enter 
their suburb to find their closest 
Therapy Focus office.

Accessibility of the site has also been 
improved with a language selection 

button that translates the content of 
the site, and an accessibility menu that 
allows visitors to easily change the 
contrast and text size, highlight links 
and read pages.  

Development will continue over the 
next few months with additional 
features currently in development. 
This includes a workshops and 
training section that will allow visitors 
to register and pay for training and 
events online. We are also working to 
make our application form an intuitive 
online form that is integrated with our 
client management systems. 

We want to ensure our website is 
constantly evolving to meet the 

needs of our clients and the broader 
community, and welcome your 
feedback. To provide feedback call us 
on 1300 135 373 or email  
sunny@therapyfocus.org.au. 

You can visit the Therapy Focus 
website at www.therapyfocus.org.au. 

Jordan has Leukodystrophy, which is 
a rare neurological and degenerative 
disorder that affects the brain, spinal 
cord and often the peripheral nerves.

Jordan has had a difficult few months 
as his physical mobility continues 
to decline. Nevertheless he’s a very 
optimistic and sports mad young 
man with the desire to graduate high 
school and one day become a sports 
teacher.

After months of planning, the 
Bulldogs were generous enough to 
offer us change room access before 
and after the game for a once in 
a lifetime experience. In a special 
moment before the game, each 
player ran up and gave Jordan a 
high-five before running onto the 
field to face the Fremantle Dockers.

Unfortunately for Jordan, the Dockers 
were too strong in front of the home 
crowd. But in spite of the result, both 

Jordan and I were grinning from ear 
to ear as we met some of our heroes 
in Marcus Bontempelli and Tom 
Liberatore.

Jordan was delighted by the 
experience and described the 
evening as “awesome”.

“It sucks that we lost, but I still had 
the best experience meeting the 
boys,” he said.

It was a special night and it was very 
heart-warming to see Jordan so star-
struck after experiencing some tough 
months. He was absolutely ecstatic 
and couldn’t stop smiling all the way 
home!

Our thanks go to the Western 
Bulldogs for their kindness and 
hospitality.

To read more articles featuring our 
clients, their families and therapists, 
visit our website at  
www.therapyfocus.org.au. 

Pictured: Jordan 
and Joshua with 

Western Bulldogs 
player Tom 

Libertore.
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Speech Pathology Week is held in the last week of August and seeks to 
promote the speech pathology profession and the work speech pathologists 
do to support the 1.2 million Australians who live with a communication 
disability.

In May, Therapy Focus Physiotherapist Karina Caldwell travelled to Zimbabwe as part of a volunteer medical 
team coordinated by Cosmos Healthcare that provided care and support to people in disadvantaged 
communities near Bulawayo.

Celebrating all things Speech Pathology

Karina takes her expertise to Zimbabwe

It was the first time the ESEI 
conference had been held in Australia, 
with experts from across the globe 
sharing research and practice, and 
focusing on contemporary issues 
facing the disability sector. 

The group of clinicians, who work as 
part of Therapy Focus’ Early Childhood 
Intervention Portfolio Group, split up 
to attend as many sessions as possible 

in the three days they were in Darling 
Harbour.

Therapy Focus Team Leader, Lucy 
Simmer, said that discussions focused 
on the ‘what’, ‘why’ and ‘how’ of 
early intervention services within the 
National Disability Insurance Scheme 
(NDIS). 

“The concepts supported by the 
experts and researchers resonated 
strongly with our Guiding Principles at 
Therapy Focus,” Lucy said.

“There was a lot of thought-
provoking discussion about how the 
implementation of these principles 
are challenged under the new NDIS 
funding model. Our focus as a Portfolio 
Group is to address these challenges 
and ensure we provide the best 

quality, evidence-based services for 
our clients.”

For more information about the ESEI 
conference visit www.dcconferences.
com.au/ISEI2019. To learn more about 
our Early Childhood Intervention 
services, call us on 1300 135 373 
or visit www.therapyfocus.org.au/
services. 

The team’s work included triaging 
and treating hundreds of people in 
the wake of a recent earthquake that 
devastated the area and providing 
daily outreach clinics.

 “Despite the trauma, we saw great 
resilience and hope amongst the 
community,” Karina said.

“Our days consisted of setting up 
consultation areas utilising gazebos 
and tarpaulins, triaging and treating 
80-120 people, then heading back to 
the 4×2 house that squeezed our 15 
team members in.”

Karina also spent time at a local 
orphanage, where a number of 
children had disabilities. She was able 
to show the carers that, while some 
of the children could not speak, they 
could communicate in others ways.

“I explained the use of a very basic 
communication board using a 
whiteboard and marker, and taught 
some key word signs,” Karina said. 

“The staff are hoping to acquire a 
laminator so they can start to make 
their own charts for the children. The 
love the children receive is amazing, 
but the orphanage has minimal 
resources and training on how to best 
support them.”

Read about Karina’s experience in full 
on our blog at  
www.therapyofcus.org.au/blog. 

Therapy Focus supports volunteering 
as an opportunity for staff to gain 
an understanding of how national 
and international organisations make 
a difference, and to provide these 
organisations with unpaid assistance 
across a range of diverse activities. 

Portfolio Group looks to the future 
at Early Childhood Conference
In June, a group of Therapy Focus 
clinicians travelled to Sydney to 
attend the International Early 
Intervention Society (ESEI) 
Conference, which was hosted in 
conjunction with Early Childhood 
Intervention Australia.

Pictured: Therapy Focus 
Physiotherapist Karina Caldwell 
with a child at an orphanage in 
Zimbabwe

Pictured: Therapy Focus’ Early 
Childhood Intervention Portfolio 
Group in Darling Harbour, Sydney. 

Speech pathologists study, diagnose 
and treat communication disorders. 
This includes difficulties with speaking, 
listening, understanding language, 
reading, writing, social skills, stuttering 
and using voice. People who experience 
difficulties swallowing food and drink 
safely can also benefit from the support 
of a speech pathologist.

At Therapy Focus we employ around 75 
speech pathologists, who work as part 
of transdisciplinary therapy teams to 
help people with disability achieve their 
goals and optimise their quality of life.

To mark the occasion, we published a 
number of articles on key topics relating 
speech pathology, including:

A day in the life of a Speech Pathologist

Therapy Focus Speech Pathologist, 
Laura Roberts shares an insight into 
one of her days at work, which includes 
practicing Key Word Sign with a young 
client, a joint school visit with an 
occupational therapist colleague and a 
mealtime assessment for an adult client 
who suffered a stroke. 

What is Development Language 
Disorder?

Whilst a Developmental Language 
Disorder (DLD) is invisible, it affects 
around 1 in 15 children. Therapy Focus 
Advanced Speech Pathologist, Chloe 

Justins explains what DLD is and how 
a speech pathologist can help children 
with DLD. 

What are interaction skills and why are 
they so important?

Communication is so much more 
than just using words. Learn about 
the different types of interaction skills 
(or pre-language skills as they’re 
also known) and how to support 
development in children.

Myths of language development

There’s a lot of information out there 
about language development, as well 
as some common assumptions about 
children’s language development that 
don’t always ring true. Learn the facts 
in this article written by Therapy Focus 
Advanced Speech Pathologist, Chloe 
Justins.

You can read these blog posts on our 
webiste at www.therapyfocus.org.au/
blog. If you would like a hardcopy of 
any of these posts, please contact us on 
1300 135 373.

To see how else we celebrated our 
‘speechies’ during Speech Pathology 
Week, go to our Facebook page. For 
more information about our speech 
pathology services, call us on  
1300 135 373 or visit  
www.therapyfocus.org.au.

Pictured: 
Therapy 

Focus Speech 
Pathologist, 

Laura Roberts

Pictured: Therapy Focus staff at 
the AGOSCI Conference

AGOSCI 
Conference 

The conference provided an inclusive 
forum for the sharing of practices that 
lead to better outcomes for people 
with complex communication needs. 
A number of our speech pathologists 
and augmentative and alternative 
communication (AAC) specialists gave 
presentations at the event, which was 
attended by individuals with complex 
communication needs, family members, 
carers, educators, speech pathologists 
and other health professionals.

For more information visit  
www.agosci2019.org.au. 

Therapy Focus was proud to be a 
sponsor of the 2019 AGOSCI National 
Conference, which was held at the 
Perth Convention Centre from  
28-31 August during Speech 
Pathology Week. 

Pictured: Team Leaders Alison 
Milton (right) and Stephanie 
Robinson
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TELETHON WEEKEND 
26-27 OCTOBER
Be part of Telethon 2019! Head along to the Perth 
Convention Centre to enjoy the Bendigo Bank Kids Carnival 
and be part of the live audience. Last year Telethon raised 
over $38 million to support WA children and families. 
Therapy Focus is proud to be beneficiary of Telethon and 
provide equipment, activities and resources to those in need 
thanks to Telethon and the generous WA community. 

For more information visit www.telethon7.com. 

AUTISM WEST SYMPOSIUM: 
JOIN THE CONVERSATION 
1-2 NOVEMBER 
Autism West’s annual Symposium is a signature event for 
anyone with an interest in Autism Spectrum Disorder and the 
opportunities and challenges it presents. The event features 
inspiring local, national and international thought-leaders in 
the field, including those with lived experience. Keynote and 
breakout sessions on topics including advocacy, behavioural 
strategies, diagnosis and how to navigate the NDIS are 
designed to inform, inspire and engage. Therapy Focus is 
proud to be a sponsor of this event. 

For more information and to book tickets visit www.
autismwest.org.au/event/2019-autism-west-symposium/

Playgroup WA Annual Fun Day 
20 November 

What's on

ABILITIES EXPO 
30 OCTOBER
The annual Abilities Expo is for people with disability, 
their families and carers to learn more about services and 
supports available in WA. Visitors will be able to hear from 
guest speakers, enjoy performances, meet with many of 
WA’s disability service providers and take part in interactive 
workshops that focus on skill-building for employment. 
Therapy Focus will be hosting a stall at the event, so come 
past and say "Hi" to our team. 

For more information visit the Abilities Expo Facebook page: 
www.facebook.com/AbilitiesExpoWA

Printed on 50% recycled paper.

As another year comes to a close, Playgroup WA will 
again host its FREE family fun day for kids aged 0-5 years, 
celebrating all things PLAY. There will be plenty of sensory 
and cognitive play activities for kids, plus a range of 
exhibitors and entertainment. The Therapy Focus team will 
be there, so come by our tent and say "Hi!" 

For more information visit www.playgroupwa.com.au/AFD
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Contact Therapy Focus to update 
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