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Pictured: L-R: Therapy Focus Team Leader Olov Falkmer, Speech Pathologist Rebecca Kippax and Walliston
Primary School Principal Craig Mainard with students Cameron Beattie and Michael Hopkinson.

Mural Celebrates Walliston Community Partnership
In early November, Therapy Focus’ Hills Team joined forces with the staff and students at Walliston Primary School
to paint a mural outside our onsite therapy clinic.
Perth artist Nick Zafir facilitated a prepainting workshop for students and
local Therapy Focus clients, who then
painted the mural with support from
Therapy Focus therapists.
Therapy Focus has had an onsite clinic
at Walliston Primary since early 2017
with therapists providing therapy
services for some of the school’s
students, as well as children and adults
with disability in the wider Kalamunda
community.
The idea for the mural came about
when Therapy Focus Team Leader, Olov
Falkmer, and Walliston Primary School
Principal, Craig Mainard, discussed

“The mural is not only an opportunity
to work together and create something
beautiful; it’s also an opportunity to
promote community inclusion and
participation,” Olov said.

“Not only has this combined project
assisted in rejuvenating our school,
it has also allowed our students to
showcase their creative skills, connect
with children who have disabilities and
maintain our strong partnership with
Therapy Focus.”

Walliston Primary School Principal,
Craig Mainard, said that the combined
project served to enhance the school’s
mission, “The Walliston Way.”

“Our thanks go to Therapy Focus
for initiating this project. I know our
students feel very proud to have taken
part in it.”

“The Walliston Way focuses on
Community, Creativity and Connection,”
Craig said.

To see more photos of the mural visit
the Therapy Focus Facebook page.

decorating a plain wall at the primary
school.
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Bladder & Bowel Health
Joins Therapy Focus

From our Chair and CEO
Seriously… where has 2019 gone? It seems like only yesterday we were farewelling our previous CEO Matt Burrows in
January, welcoming Angelena in April and celebrating our 21st Anniversary in July.
Now we’re working on our new
Strategic Plan, our staff Christmas
Luncheon and summer school holiday
therapy groups. Never a dull moment
for the team at Therapy Focus!
In reflecting on the year, it’s important
to highlight the magnitude of change
that everyone involved with the
organisation is experiencing. The NDIS
is a huge social reform and we are
all learning what it means for us – as
participants, as family members, as
service providers, as employees, and
as a community. There is so much
goodwill towards making this work,
and we are enormously proud of the
‘can do’ attitude displayed across so
many parts of our organisation. With
honest and valued feedback from the
people who use our services, we are
learning and growing together.
A very warm welcome to our new
team members from Bladder and
Bowel Health Australia, who have
recently become part of the Therapy
Focus team. This transition had

its beginnings in the successful
partnership between the two
organisations to establish PEBBLES,
our specialist service for children
with disabilities requiring continence
support. With this new clinical team
on board we are excited about the
opportunity to provide specialist
services to people at all stages of life.

excited about what 2020 holds for
us as an organisation because we
know it means we can make an even
bigger difference to the lives of the
people we work with. May you all
enjoy a wonderful summer and may
the blessings of the Christmas season
abound in your homes.

The Executive Team has been busy
reviewing our systems and policies
and work has focused on preparing
the organisation for 2020 when
our revenue streams will be fully
individualised. The strategic planning
process is underway across the
organisation, as well as work on our
review of employment conditions for
all staff who work at Therapy Focus. It
is a busy but exciting time, full of
opportunity.
On behalf of our colleagues on the
Board and on the Executive Team,
we extend a very heartfelt thank
you for being part of the Therapy
Focus community in 2019. We are so

Fiona Payne
Board Chair

Angelena Fixter
CEO

Christmas Closures
The team at Therapy Focus would like to thank you for your support in 2019 and extend our
best wishes for a Merry Christmas and Happy New Year.
Please note that Therapy Focus will be closed from 3pm on Friday 20 December, 2019.
Regular office hours will resume at 8am on Thursday 2 January, 2020.
For emergency equipment repairs please contact your equipment providers directly (see
below). Therapy Focus will cover the cost of repairs that are eligible for government funding
when we re-open in January.
Perth Metropolitan Area:
Guy’s Mobile Wheelchair Services:
0410 480 481
(not available public holidays)

Improved Living solutions:
0447 722 831
(emergency breakdowns only)

HospEquip: 9456 1661
(not available public holidays)
Unicare Health: 1800 656 654
(not available public holidays)

Lower South West Region:
Angus GB Mobility: 0450 442 118
(not available public holidays)
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Cape Abilities: 9751 1446
(not available public holidays, available for local emergencies only)

Bladder and Bowel Health Australia Inc was acquired by Therapy Focus Ltd on 3 October 2019.
Bladder and Bowel Health Australia
is a not-for-profit organisation that
provides home and community
services to seniors with continence
issues. This includes assessment,
intervention and liaison with medical
professionals for the management
of continence conditions, as well as
education and training for healthcare
workers.
Like many small organisations
within the aged care and disability
sectors, Bladder and Bowel Health
Australia experienced financial
constraints as a result of recent
reforms, and sought to restructure
operations. The organisation
approached Therapy Focus following
a successful collaboration that saw
the development and initial delivery
of a state-wide continence service for
children with disability. This service,
known as PEBBLES, has now grown
and expanded services to adults with
disability and is offered as part of
Therapy Focus’ suite of services.

Bladder and Bowel Health Australia
is a preferred provider for over a
dozen Home Care Package providers
in WA and Therapy Focus intends
to continue this work, in addition
to all other services delivered by
Bladder and Bowel Health Australia.
The Commonwealth Home Support
Program (CHSP) contract that
Bladder and Bowel Health Australia
has operated under has been
transferred to Therapy Focus effective
from 1 October 2019, and continence
services for seniors will continue
to be delivered by the experienced
staff from Bladder and Bowel Health
Australia.
Therapy Focus Executive Manager,
Samantha Berglin said that the
bringing together of the two
organisations will increase access to
community-based continence services
in Western Australia.

“The acquisition of Bladder and Bowel
Health Australia not only extends
that network and knowledge, it also
enables us to expand our service
reach to provide comprehensive, high
quality services across the lifespan.”
Bladder and Bowel Health Australia is
now operating from Therapy Focus’
Central office in Bentley. Therapy
Focus’ existing services will not be
impacted by the acquisition and will
continue uninterrupted.
For more information about Bladder
and Bowel Health Australia visit
bladderbowelhealth.org.au or
contact Therapy Focus on
1300 135 373.

“Therapy Focus has a networked team
of over 280 allied health professionals
with extensive knowledge and
experience,” Samantha said.

2019 Annual Report
Now Available
Did you know that in the 2018-19 financial year
Therapy Focus delivered 96,212 hours of therapy to
3,960 clients?
You can find more information about service delivery, plus
interesting facts, figures and case studies in our 2019
Annual Report, which is now available to view or download
from the publications section of our website at
www.therapyfocus.org.au. You can also access copies of our
audited financial statements.
If you would like a hardcopy posted to you, or require the
report in an alternative format, please contact us on
1300 135 373 or email enquiries@therapyfocus.org.au.
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Harrison Hits the Beach Thanks to Telethon
Beach lover Harrison Dunn is able to enjoy the sun, sand and sea this
summer thanks to a new beach wheelchair funded by Telethon.
15 year-old Harrison has Angelman
Syndrome, as well as an intellectual
disability. While he uses a walker
to get around at home and in the
community, he relies on a wheelchair
to cover longer distances.
Harrison loves the beach and enjoys
regular outings with his family, but
access became an issue as Harrison’s
parents had to carry a growing
teenager across the sand and in and
out of the water.

Top Marks for Communication Accessibility
Therapy Focus has become the first organisation in Western Australia to be accredited as communication
accessible by Scope Australia, with four offices awarded the Communication Access Symbol.
The Communication Access Symbol
is endorsed by the International
Society for Augmentative and
Alternative Communication
(ISAAC), the Department of Health
and Human Services (DHHS) and
National Disability Services (NDS),
and indicates that an organisation
is accessible to people who have
communication difficulties.
In order to display the Communication
Access Symbol, an organisation must
undergo assessment and meet the
following criteria:
• Staff are welcoming and treat
everyone with dignity and respect
• Staff are able to communicate
successfully with people with
communication difficulties
• Communication tools are available
to help people get their message
across and understand what people
are telling them
Since 2011, more than 100 Victorian
businesses have been awarded the
Communication Access Symbol,
however Therapy Focus is the first
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Western Australian organisation to
achieve accreditation.
A committee of Therapy Focus
speech pathologists managed the
accreditation process, nominating
Communication Access Champions at
all Therapy Focus offices, providing
strategies and resources that help
facilitate successful communication,
and delivering training to
administration staff.
The hard work and preparation
culminated during Speech
Pathology Week in September, when
administration staff at Therapy Focus’
offices in Joondalup, Mirrabooka,
Bentley and Maddington underwent
evaluation by assessors from Scope.
The assessment included a series of
‘secret shopper’ style interactions
both in person and over the phone.
Feedback was glowing, with the
assessors commenting that staff
were helpful and respectful in their
communication, using communication
tools and adapting to circumstances
where required.

In an effort to make beach outings
a little easier for the family, Therapy
Focus Occupational Therapist,
Aimee Dougan, applied for a beach
wheelchair through Telethon.
“The beach wheelchair has been lifechanging for the Dunn family,” Aimee
said.

Therapy Focus Advanced Speech
Pathologist, Natalie Elias, said that
while the accreditation was a big
achievement for the organisation, the
greater achievement was improved
access and inclusion for people with
communication difficulties.

“Its light weight and large tyres mean
transferring Harrison in and out is
much easier for his parents, and the
addition of balloon wheels allow
Harrison to access the water and
experience floating with support. It
also ensures his safety, and the safety
of his family members.”

“1 in 7 Australians will experience
a communication difficulty at some
point in their life,” Natalie said.

Harrison’s father Brad said that he is
overjoyed by the independence that
the beach wheelchair affords his son.

“Communication access aims to create
a world where people who have
communication difficulties are able
to communicate successfully with
everyone.”
“We are so pleased that the efforts
of our team have been formally
recognised, and are proud of our
administration staff, who have taken
on the project with enthusiasm and
represented Therapy Focus superbly,”
she said.
For more information about the
Communication Access Symbol
and the accreditation process,
visit www.scopeaust.org.au/
communicationaccess.

Pictured: Harrison Dunn enjoys the beach with his family using his new beach
wheelchair from Telethon

“The beach is one of Harrison’s
favourite places. He loves the water,
long swims and strolls along the
beach,” he said.
“As Harrison’s mobility is very limited,
we used to get him onto the beach
by dragging his stroller through the
sand, which was really hard work. Now
that we have the beach wheelchair
Harrison can easily access any beach,
just like anyone else.”
“Thanks so much to Therapy Focus,
Telethon and everyone who donated

money – Harrison and our family can’t
thank you enough.”
Since 1968 the WA community has
raised vital funds to support WA
children through Telethon. As a
beneficiary of Telethon, Therapy Focus
receives funding to purchase assistive
technology, therapy resources,
specialised activities and home
modifications for children and families
living with disability.
For more information about Telethon
and its beneficiaries, visit
www.telethon7.com

Therapy Focus goes to
Cubby Town
This year Therapy Focus was proud to support Cubby
Town, a free community event hosted by Nature Play WA
at Yanchep National Park.
The event provided a unique opportunity for families to
spend time together in nature, build cubbies and forts, play
in mud kitchens, create nature crafts and explore Yanchep
National Park.

Pictured: Cubby Town attendees enjoy sensory fun and
face painting at the Therapy Focus stand

Therapy Focus worked with Nature Play WA to make the event more accessible and inclusive for people of all abilities by
creating a Social Story for attendees and hosting a quiet zone, sensory activities and face painting on event day.
For more information and photos from the event visit www.natureplaywa.org.au
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A Day in the Life of an
0ccupational Therapist
What does an occupational therapist do? We hear that question a lot. So to
answer, we asked Therapy Focus Occupational Therapist Lizzy Chessell to
share an overview of a recent day at work.
8:30am – 9:00am
I arrive at the office to gather my
resources for the day. I am based at
Therapy Focus’ office at Carson Street
School, but I see clients in our clinic
rooms at Bentley office, at their school
or in their homes depending on their
therapy goals. I also use this time to
check my emails and, if I’ve got time,
sneak in a cheeky cup of coffee.
9:00am – 9:45am
My first visit this morning is a school
session at an Education Support
School with a 5 year-old girl with a
diagnosis of Global Developmental
Delay. This condition typically
means that a child has delayed
development in physical, emotional,
social and/or communication skills
compared to others their age. We
are focusing on her fine motor skills
and proprioception (her ability
to understand where her body is
in space), and I use a play-based
approach to keep her engaged and
make therapy more fun.
We focus mainly on pre-writing skills
today, which are the building blocks
children need before they are able
to form letters and write the way we
do, such as drawing a circle, zig-zags
and X’s. We also focus on drawing a

Award
Acknowledges
Volunteering
Policy

person, which supports her pre-writing
skills, but also tells me a lot about her
understanding of her own body. Today
my client draws a circle independently
and includes a nose on her person
without me having to remind her!

In November Therapy Focus
received a Bronze Volunteer
Employer Recognition Award in
acknowledgement of our support
of emergency services volunteers.

9:45am – 10:30am

Therapy Focus Administration
Officer, Sharon Craig, nominated
Therapy Focus for the award in
recognition of our Volunteering
Policy, which allows her to continue
her important work as an SES
volunteer.

I don’t have to travel to see my
next client, as they are at the same
school! I always really appreciate
it when our amazing admin staff
cluster appointments for me. I’m now
working with a 10 year old boy with
Autism Spectrum Disorder, focusing
on emotion regulation. He has
difficulty with theory of mind, which
is someone’s ability to understand
that other people also have thoughts
and feelings that can be associated
with actions. I use Social Behaviour
Mapping to brainstorm the relationship
between thoughts and feelings, and all
the courses of action someone could
take and how these would impact the
outcome.

Thank you to Sharon for helping to
keep our community safe - and for
the nomination!

Zamahn jumps for joy
A trampoline funded by Therapy Focus’ GIVE Program
is providing a number of benefits for 12 year-old Zamahn Jack.
Zahmahn is diagnosed with Autism
Spectrum Disorder and is non-verbal
but loves interacting with his friends
and family, often through his big
cheeky grin. Like many 12 year-olds,
Zahmahn has a lot of energy, but relies
on outdoor exercise to regulate and
calm himself.
Using his communication book,
Zamahn expressed to his therapy
team that he enjoyed bouncing on a
trampoline and would really like one of
his own. Seeing how much he benefited
from exercise, Zamahn’s therapy team
agreed that a trampoline would be a
great tool for self-regulation, as well
as a way to encourage Zahmahn to
communicate more with his family.
Occupational Therapist Emily
Greenwood supported Zamahn’s family
to apply for a grant through Therapy
Focus’ GIVE Program to purchase a
trampoline with a basketball hoop and
safety netting. The application was

To read about the rest of Lizzy’s day
visit therapyfocus.org.au/blog

successful and Zamahn received his
very own trampoline in June 2019.
Emily said that prior to receiving
the trampoline Zamahn would run
around the family home and find
it difficult to engage in day-today activities, but now that he is
able to expend his energy on the
trampoline, his family, therapy team
and school have seen big changes in
his behaviour.
"His teacher has noticed that he
has been much calmer and more
available for learning since he’s had
the trampoline, when previously he
found it difficult to concentrate,”
Emily said.
The trampoline is used in Zamahn's
therapy sessions and has also
provided more opportunities for him
to socialise with his friends and siblings.
Therapy Focus’ GIVE Program assists
with the purchase of items and
activities that promote independence,

participation and social inclusion of
people living with disability.
To learn more about the GIVE Program
visit therapyfocus.org.au/GIVE

Doors open to
the Bayswater
Community
In October our Bayswater Team
hosted an Open Day at our newest
office, which opened in Bayswater
last year.

Pictured: L-R Therapy Focus
Administration Officer and SES
volunteer Sharon Craig, Business
Architect Executive Samantha
Berglin and the Honourable Fran
Logan MLA
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Thank you to everyone who attended,
met the team and learnt about the
services we offer. It was great to
see representatives from the City of
Bayswater as well as our very own
Sunny the Sunflower.
To find your nearest Therapy Focus
office visit therapyfocus.org.au/ourlocations.
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What's on

CHRISTMAS GIFT WRAPPING
14-24 DECEMBER
Therapy Focus volunteers will be at Westfield Carousel
and Westfield Innaloo to wrap your gifts and help raise
funds for our GIVE Program.
Come and say hello and have a break from your Christmas
shopping while we do your Christmas wrapping!

CITY OF PERTH CHRISTMAS LIGHTS TRAIL
15 NOVEMBER – 16 DECEMBER
This year the city will shine brighter with 27 mesmerising
Christmas light installations and vibrant Christmas
decorations lighting up the evenings.
Select from three mapped out journeys throughout the
Perth CBD, Northbridge and East Perth or go your own
way as you marvel at the stunning animated lights, festive
street decorations, lively projections and festivities that
brighten malls, streets and parks across the city. Nearly all
installations are wheelchair accessible.
For more information visit www.visitperth.com.au/events

THE CITY AT NEW YEARS’ EVE
31 DECEMBER
Bring in the New Year with FREE live music including Sam
Perry; children’s entertainment; street performers and
stunning fireworks.
With three stages across two venues, Yagan Square and the
Perth Cultural Centre will come to life with this family friendly
event that has something for everyone.
For more information visit www.visitperth.com.au/events

instagram.com/
therapyfocus/
Contact Therapy Focus to update
your mailing preferences and
to unsubscribe.

AUSTRALIA DAY 2020 CELEBRATION ZONE
26 JANUARY
Presented by the City of South Perth and supported by
Lotterywest, the Australia Day Celebration Zone returns
with an extensive program of free events for the whole
family. Spanning over 10 hectares along the South Perth
foreshore, there will be a range of food vendors and
ample shade and picnic areas for families to enjoy. The
event provides the opportunity to come together and
enjoy Australia Day in a safe, alcohol and smoke free
environment.
For more information visit www.southperth.wa.gov.au/
discover/whats-on.
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